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NOTICE TO BIDDERS
Hawaii Revised Statutes (HRS),
Chapter 103D

The receiving of bids for MAINTENANCE OF THE TELEPHONE SYSTEM,
DANIEL K. INOUYE INTERNATIONAL AIRPORT, HONOLULU, OAHU, HAWAII,
STATE PROJECT NO. BO1641-53, will begin as of the HIePRO Release Date. Bidders shall
register and submit complete bids through HIePRO only. Refer to the following HIePRO link

for important information on Vendor Registration: https://hiepro.chawaii.gov/welcome.html.

The solicitation, specifications, proposal, and additional documents designated or
incorporated by reference shall be available in HIePRO.

HIePRO OFFER DUE DATE AND TIME is November 9, 2026, at 2:00 p.m., Hawaii

Standard Time (HST). Bidders shall submit and upload the complete proposal to HlePRO

prior to the offer due date and time. Proposals received after said due date and time shall
not be considered. Any additional support documents explicitly designated as confidential

and/or proprietary shall be uploaded as a separate file to HlePRO. Bidders shall not

include confidential and/or proprietary documents as part of their proposal. The record of
each bidder and their respective proposal shall be open to public inspection. FAILURE

TO UPLOAD THE PROPOSAL TO HIePRO SHALL BE GROUNDS FOR REJECTION.

The scope of work consists of maintenance services for the telephone system at
Daniel K. Inouye International Airport.
To be eligible for award, bidders shall possess a valid State of Hawaii Specialty

Contractor’s “C-13,” “C-15,” or “C-15b” license at the time of bidding.
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A virtual pre-bid conference is scheduled for October 22, 2026, at 10:00 a.m., HST.

Interested bidders shall contact Paul Nakasone, State Project Manager, directly at
paul.m.nakasone@hawaii.gov, no later than two working days prior to the scheduled pre-bid
conference to receive the meeting invitation. All prospective bidders and/or their respective
representatives are encouraged to attend, however, attendance is not mandatory. All information
presented at the pre-bid conference shall be provided for clarification and information only. Any
amendments to the solicitation shall be made by formal addendum and posted in HIePRO.

All Request for Information (RFI) questions and Substitution Requests shall be submitted

in HIePRO no later than October 26, 2026, at 2:00 p.m., HST. RFI questions received after

the stated deadline shall not be addressed. Substitution Requests received after the stated
deadline shall not be considered. Verbal RFI(s) shall not receive a response. All responses to
RFI questions shall be provided for clarification and information only and issued by formal
addendum. Any amendments to the solicitation shall be made by formal addendum and posted
in HIePRO.

If there is a conflict between the solicitation and information stated in the pre-bid
conference, the meeting minutes, and/or the responses to RFI questions, the solicitation shall
govern and control, unless as amended by formal addendum.

Campaign contributions by State and County Contractors. Contractors are hereby

notified of the applicability of HRS § 11-355 which states that campaign contributions are
prohibited from specified State or County government contractors during the term of the contract
if the contractors are paid with funds appropriated by a legislative body. For more information,
contact the Campaign Spending Commission at (808) 586-0285.

Protests. Any protest of this solicitation shall be submitted in writing to the Director of

Transportation, in accordance with HRS § 103D-701 and Hawaii Administrative Rules § 3-126.
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The U.S. Department of Transportation Regulation entitled “Nondiscrimination in
Federally Assisted Programs of the U.S. Department of Transportation,” Title 49, Code of
Federal Regulations (CFR), Part 21, is applicable to this project. Bidders are hereby notified that
the Department of Transportation shall affirmatively ensure that the contract entered into
pursuant to this advertisement shall be awarded to the lowest responsible bidder without
discrimination on the grounds of race, color, national origin, or sex (as directed by 23 CFR
Part 200).

For additional information, contact Paul Nakasone, State Project Manager, by phone at
(808) 838-8807, or by email at paul.m.nakasone@hawaii.gov.

The State reserves the right to reject any or all proposals and to waive any defects in said
proposals in the best interest of the public.

it va

CURT T. OTAGURO
Deputy Director of Transportation for Airports

HIePRO RELEASE DATE: October 15, 2026
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SPECIAL PROVISIONS

The Specifications contained herein are amended as follows:

A. SECTION 1 — DEFINITION AND TERMS is amended as follows:

1.

The following definition shall be deleted in its
entirety and replaced with the following:

"1.33 SUBCONTRACTOR - An individual, partnership,

firm, corporation, or joint venture, or other legal
entity, as covered in HRS Chapter 444, which enters
into an agreement with the Contractor to perform a

portion of the work.”

2. Add the following new definition:
“1.39 HAWAIT ePROCUREMENT SYSTEM (HIePRO) - The State
of Hawaii eProcurement System for issuing
solicitations, receiving proposals and responses, and
issuing notices of award.”

B. SECTION 2 - PROPOSAL REQUIREMENTS AND CONDITIONS is amended

as follows:

1. 2.3 PROPOSAL GUARANTY is deleted in its entirety.

2. 2.4 DELIVERY OF PROPOSALS is amended by replacing the

entire subsection with:

“2.4 DELIVERY OF PROPOSALS - Bidders shall submit and
upload the complete proposal to HIePRO prior to the bid
opening date and time. Proposals received after said
due date and time shall not be considered. Any
additional support documents explicitly designated as
confidential and/or proprietary shall be uploaded as a
separate file to HIePRO. Do not include confidential
and/or proprietary documents with the proposal. The
record of each bidder and respective bid shall be open
to public inspection. Original (wet ink, hard copy)
proposal documents are not required to be submitted.
Contract award shall be based on evaluation of proposals
submitted and uploaded to HIePRO.

FAILURE TO UPLOAD THE COMPLETE PROPOSAL TO HIePRO SHALL
BE GROUNDS FOR REJECTION OF THE BID.

If there is a conflict between the specification
document and the HIePRO solicitation, the specifications

BO1641-53
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4.

shall govern and control, unless otherwise specified.

2.5 WITHDRAWAL OF PROPOSALS is amended by replacing the
entire subsection with:

“2.5 WITHDRAWAL OF PROPOSALS - Bids may be modified or
withdrawn prior to the bid opening date and time.
Withdrawal or revision of proposal shall be completed,
and submitted and uploaded to HIePRO prior to the bid
opening date and time.”

2.6 PUBLIC OPENING OF PROPOSALS is not applicable.

Add the following to the end of the section:

"2.9 CERTIFICATION FOR PERFORMANCE OF SERVICES -
Pursuant to Section 103-55, Hawaii Revised Statutes,
and unless indicated otherwise, each bidder is
required to submit the attached "Certificate for
Performance of Services" in the event bids are in
excess of $25,000.00. The notarized certificate must
be submitted to said Contracts Office, Department of
Transportation, 869 Punchbowl Street, Honolulu, Hawaii
96813, before entering into a contract to perform
services.

As of the bid opening date, salaries of State
employees performing work similar to the work called
for under this contract are as follows:

Salary Minimum
Class Range Hourly Rate
Automated Systems Equipment
Technician BC-14 $42.15
Automated Systems Equipment
Supervisor Ws-14 S44.65

The above information is provided to the Contractor
for guidance only and is subject to change in
accordance with existing collective bargaining
contracts or shall change as contracts are
renegotiated. It is the bidder's responsibility to
verify the accuracy of the wage rates contained herein
and to provide for changes in the minimum wages which
must be paid personnel working on this project at all
times. Information on the status of Bargaining Unit
(BU) contracts can be obtained from the Airports
Personnel Management Office, (808) 838-8619.

Bidders are further advised that they are not

BO1641-53
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restricted to hire only those classifications of
employees as listed, but are free to employ such other
classifications of workers as the bidder deems proper
and proposes to use on the project, and as may be
according to the bidder's common hiring practice.
However, the principal duties of employees other than
those listed hereinabove working on the project will be
matched against those of State workers to determine the
closest equivalent State employee classification, and
the Contractor must compensate such employee(s) at a
rate which is no less than that of the equivalent State
employee."

SECTION 3 - AWARD AND EXECUTION OF CONTRACT is amended as
follows:

3.1 AWARD OF CONTRACT is amended by replacing the second
paragraph with the following:

“The award of contract, if it be awarded, shall be made
within ninety (90) calendar days after the opening of bids
to the lowest responsive and responsible bidder whose
proposal complies with all the prescribed requirements. The
Department may request the bidders to allow the Department
to consider the bids for the issuance of an award beyond
the ninety (90) calendar day period. Agreement to such an
extension shall be made by a bidder in writing. Only
bidders who have agreed to such an extension shall be
eligible for the award. No response to request shall mean
the bidder shall no longer be eligible for award.”

SECTION 6 - CONTROL OF MATERIAL AND EQUIPMENT

6.2 TRADE NAMES AND ALTERNATES is amended as follows:

1. The first paragraph of A. QUALIFICATION BEFORE BID
OPENING shall be replaced with the following:

“A. QUALIFICATION BEFORE BID OPENING - When the
specifications and/or plans specify one or more
manufacturer’s brand names of materials or equipment to
indicate a quality, style, appearance, or performance,
the bidder will be assumed to have based its bid on one
of the specified named products, except where such
proprietary product are specified, alternate brands may
be qualified if found equal or better by the
Department. The bidder shall submit a request to the
Department for review and approval at the earliest date
possible. Requests shall be submitted via email to the
Contact person listed in HIePRO for the solicitation

BO1641-53
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and also posted as a guestion in HIePRO under the
question/answer tab referencing the email with the
request. The request must be posted in HIePRO no later
than fourteen (14) calendar days before the bid opening
date.”

2. The first sentence of the second paragraph of A.
QUALIFICATION BEFORE BID OPENING shall be replaced
with the following:

“It shall be the responsibility of the bidder to submit
sufficient evidence based upon which a determination
can be made by the Department that the alternate brand
name i1s a qualified equivalent.

E. SECTION 7 - LEGAL RELATIONS AND RESPONSIBILITY is amended
as follows:

1. 7.8 LABOR AND COMPENSATION REQUIREMENTS - is amended
by replacing the first two paragraphs with the
following:

“Pursuant to Section 103-55, H.R.S., Wages, Hours,
Working Conditions of Employees of Contractor’s
Supplying Services, services to be rendered shall be
performed by employees paid at wages or salaries not
less than the wages paid to public officers and
employees for similar work.

Additional information on the requirements of Section
103-55, H.R.S. may be obtained at
http://www.capitol.hawaii.gov/hrscurrent/Vol02 Ch0046-
0115/HRS0103/HRS 0103-0055.htm”

2. 7.9 INSURANCE is amended as follows:

a. 7.9 (B) COMPREHENSIVE AUTOMOBILE LIABILITY is
amended by replacing the first sentence with the
following:

“The Contractor shall obtain Auto Liability Insurance
covering all owned, non-owned, and hired autos with a
combined single limit of not less than $5,000,000 per
accident for bodily injury and property damage with the
State of Hawaii named as additional insured.”

b. 7.9 (C) COMMERCIAL GENERAL LIABILITY is amended by
replacing the first sentence with the following:

“The Contractor shall obtain General Liability
Insurance with a limit of not less than $5,000,000 per

BO1641-53
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occurrence and in the aggregates.

Subcontractors, vendors, or other parties working under
the Contractor shall abide by the same requirements.”

Add the following subsections:

"7.10 PAYROLLS AND PAYROLL RECORDS - Payroll records
for all laborers and mechanics working at the project
site shall be maintained by the Contractor and its
subcontractors, if any, during the course of the work
and preserved for a period of three years thereafter.
Such records shall contain the name, address and social
security number of each employee, employee's correct
classification, rate of pay, fringe benefits including,
but not limited to, health and welfare benefits,
vacation and pension benefits, whether paid directly or
indirectly to the laborer or mechanic, daily and weekly
number of hours worked; deductions made and actual
wages paid. Such records shall be made available for
inspection by the State and by any of its
representatives who may also interview employees on the
project site during working hours.

7.11 FAILURE TO PAY REQUIRED WAGES - If the State
finds that any laborer or mechanic employed on the
project site by the Contractor or any subcontractor has
been or is being paid wages at a rate less than the
required rate by the contract and specifications, or
has not received full overtime compensation, the State
may, by written notice to the Contractor, terminate its
right or the right of any subcontractor, to proceed
with the work or with the part of the work in which the
required wages or overtime compensation has not been
paid and may complete such work or part by contract or
otherwise, and the Contractor and its sureties shall be
liable to the State for any excess costs occasioned
thereby.

7.12 SPECIAL REQUIREMENTS FOR CONTRACTOR'S OPERATIONS
IN THE AIRPORT OPERATIONAL AREAS - The Contractor shall
conform with the applicable sections of the State
Airports Division Rules and Regulations pertaining to
its access and operation in the Airport Operational
Area hereinafter described as follows:

A. Comprehensive General Liability Insurance - The
Contractor shall obtain and maintain during the
course of work, insurance coverage as specified
by Section 7.9.

BO1641-53
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B.

Authorized Vehicles

1.

Only vehicles considered safe and necessary
for the performance of this contract shall be
allowed to operate in the Airport Operational
Area.

All authorized vehicles shall be identified
with the Contractor's company's name on each
side with letters not less than four (4)
inches in height or a logo no less than

six (6) inches in height.

As a condition to enter and operate the AOA,
the Contractor shall obtain insurance coverage
as required by Section 7.9.

The Contractor's operations on, over, across,
and/or immediately adjacent to any runway
and/or taxiway at a towered airport may
require the use of a two-way radio
communication. The Contractor shall obtain
the necessary equipment at its own expense.

No person shall operate a motor vehicle on the
AOA without personally possessing a current
Motor Vehicle Operator's Permit issued by the
Airport Manager to that person.

a. The Motor Vehicle Operator's Permit will
be issued only to persons who apply
through the Airport Security Section and
pass a written exam covering those
portions of the Airport Rules and
Regulations relating to the operation of
vehicles in the AOA.

b. Permits issued may be suspended or
revoked for cause at any time by the
Airports Division.

Airport Operational Area Identification Badge -

Contractor's employees requiring entrance to the
operational area must apply and obtain
identification badges through the Airport Security
Office.

1.

All persons employed under this contract who
have unescorted access to the AOA shall have
background checks (to the extent permitted
by law) including at a minimum, references
and prior employment histories by the

BO1641-53
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employees relating to employment in the
preceding ten (10) years.

2. As a condition in the issuance of AOA
Identification Badges, Certification of
Compliance shall be submitted with the
application. The Certification shall affirm
that a background check has been performed,
correct and complete of those persons
requiring access to the AOA. Background
check records shall be maintained by the
Contractor during the course of the work and
shall contain the name, address, social
security number, and previous employment and
the person(s) contacted to verify such
employment. The records shall be made
available for inspection by the State.”

E. SECTION 8 — PROSECUTION AND PROGRESS - is amended as
follows:
1. Subsection 8.2 SUBCONTRACTING is amended by adding the

following sentence after the first (lst) sentence in
the second (2nd) paragraph:

"The Contractor, however, shall perform with its own
organization, work amounting to not less than fifty
percent (50%) of the total contract cost."”

F. SECTION 9 - PAYMENT is amended by adding the following

subsection:

"9.6

RELEASE OF RETAINAGE - The State may release the

payments withheld (retainage) at the end of a one-year term
provided:

(a)

The Contractor has satisfactorily fulfilled the terms
and conditions of the Contract for that one-year
term.

The Contractor submits a current tax clearance
certificate.”

BO1641-53
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SECTION 1 - DEFINITION AND TERMS

Whenever the following pronouns are used in these
specifications, or in any documents or instruments where
these specifications govern, the intent and meaning shall be
interpreted as follows:

1.1 ADDENDA - A written document which may be issued by the
Director during the bidding period involving changes to the
specifications and plans, if any, which shall be considered
and made a part of the contract.

1.2 ATRPORTS DIVISION - Airports Division, Department of
Transportation, State of Hawaii.

1.3 AWARD - The written acceptance of a proposal by the
State.

1.4 BIDDER - Any individual, partnership, corporation or
other legal entity, or combination thereof, submitting a
proposal for the work contemplated, acting either directly or
through a duly authorized representative.

1.5 CALENDAR DAY - Every day shown on the calendar. If no
designation of calendar or working day is made, “day” shall
mean calendar day.

1.6 CHANGE ORDER - A written order issued by the Director to
the Contractor requiring the contract work to be performed in
accordance with a change or changes that may involve an
adjustment in contract time and price or requiring
performance of any unforeseen work essential to complete the
contract.

1.7 CONTRACT - The written agreement between the State and
the Contractor setting forth the obligations of the parties
thereunder, including, but not limited to, the performance of
the work, the furnishing of labor and materials, and the
basis of payment.

The contract includes the (1) notice to bidders, (2)
proposal, (3) contract form and contract bond, (4)
specifications, (5) special provisions and plans, if any, (6)
addenda, (7) notice to proceed, and (8) change orders and

agreements that are required to complete the work, all of
which constitute one instrument.

1.8 CONTRACT BOND - The approved form of security, executed
by the Contractor and its Surety or Sureties, guaranteeing
the completion of the work in accordance with the terms of
the contract, and guaranteeing full payment of all claims for
labor, materials, and supplies used or incorporated in the
work.

Mtls. & Serv.
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1.9 CONTRACT TIME - The number of working days or calendar
days allowed for completion of the contract, including
authorized time extensions.

If a calendar date is specified as the date of
completion in lieu of the number of working days or calendar
days, the contract shall be completed by that date.

In case the contract is for a specified period of time,
the contract time shall be for said specified period of time.

1.10 CONTRACTOR - The individual, partnership, corporation
or other legal entity, or combination thereof, contracting
with the State for performance of the prescribed work.

1.11 DEPARTMENT - The State Department of Transportation.

1.12 DIRECTOR - The Director of Transportation, acting
either directly or through the Director's duly authorized
representative.

1.13 EQUAL OR APPROVED EQUAL - Whenever this term is used in
the specifications and plans, if any, it means a brand or
article pre-qualified in accordance with Section 6.2 Trade
Names and Alternates and which may be used in place of the
one specified.

1.14 H.A.R. or HAR - Hawaii Administrative Rules.

1.15 H.R.S. or HRS - Hawaii Revised Statutes.

1.16 HARBORS DIVISION - Harbors Division, Department of
Transportation, State of Hawaii.

1.17 HIGHWAYS DIVISION - Highways Division, Department of
Transportation, State of Hawaii.

1.18 HOLIDAYS - The days which are set apart and established
as State holidays pursuant to Section 8-1, H.R.S.

1.19 INSPECTOR - The Director's authorized representative
assigned to make detailed inspections of contract performance
and materials supplied.

1.20 NOTICE TO BIDDERS - The public announcement, as
required by law, inviting proposals for the work to be
performed or materials to be furnished.

Mtls. & Serv.
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1.21 NOTICE OF FINAL ACCEPTANCE - Written notice from the
Director to the Contractor that the entire contract has been
completed in all respects in accordance with the
specifications and plans, if any, and any changes thereof
previously approved by the Director.

1.22 NOTICE TO PROCEED - Written notice from the Director to
the Contractor advising the Contractor of the date on which
he is to begin the prosecution of the work.

1.23 PLANS - The contract drawings approved by the Director
which show the location, character, dimensions and details of
the work to be done and shall be a part of the contract.

1.24 PROCUREMENT OFFICER - The Director's duly authorized
representative including project managers, project engineers
and contract administrators assigned to prepare, evaluate and
administer contracts for the purchasing of goods and
services.

1.25 PROPOSAL (OR BID) - The offer of a bidder, on the
prescribed form, to perform the work and to furnish the labor
and materials at the prices quoted.

1.26 PROPOSAL FORM - The approved format prepared by the
Department or a facsimile thereof on which bids for the work
must be prepared and submitted. (Reasonable facsimile
acceptable for bidding.)

1.27 PROPOSAL GUARANTY - The security furnished with a
proposal to guarantee that the bidder will enter into the
contract and furnish all other requirements if the bidder's
proposal is accepted.

1.28 QUALIFICATION QUESTIONNAIRE - The specified forms on
which the bidder shall furnish required information as to the
bidder's ability to perform and finance the work.

1.29 S.L.H. or SILH - Session Laws of Hawaii.

1.30 SPECIAL PROVISIONS - Revisions to the specifications.
The specific clauses setting forth conditions or requirements
peculiar to the project under consideration which are not
thoroughly or satisfactorily stipulated in these
specifications.

1.31 SPECIFICATIONS - The directions, provisions, and
requirements pertaining to the method and manner of
performing the work and to the quantities and qualities of
materials to be furnished under the contract.

1.32 STATE - The State of Hawaii.

Mtls. & Serv.
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1.33 SUBCONTRACTOR - An individual, partnership,
corporation, other legal entity, or any combination thereof,
that enters into an agreement with the Contractor to perform
a portion of the work for the Contractor.

1.34 SUPERINTENDENT - The Contractor's representative who is
responsible for and in charge of the work.

1.35 SURETY - The corporation, partnership or individual,
other than the Contractor, executing a bond furnished by the
Contractor and guaranteeing performance by the Contractor.

1.36 TITLES (OR HEADINGS) - The titles or headings of the
Sections herein are intended for convenience of reference and
shall not be considered as having any bearing on their
interpretation. Unless otherwise indicated, whenever the
word "Section" is used, reference is being made to a Section
in these specifications.

1.37 WORK - The furnishing of all labor, materials,
equipment, and other incidentals necessary or convenient for
the successful completion of the project and the execution of
all the duties and obligations imposed by the contract.

1.38 WORKING DAY - Any day, except Saturdays, Sundays and
State holidays.

Mtls. & Serv.
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SECTION 2 - PROPOSAL REQUIREMENTS AND CONDITIONS

2.1 QUALIFICATION OF BIDDERS - Prospective bidders must be
capable of performing the work for which bids are called.

In accordance with Section 103D-310, HRS, the Department
may require any prospective bidder to submit answers to
guestions contained in the “Standard Qualification
Questionnaire for Prospective Bidders on Public Works
Contracts” on the form furnished by the Department, properly
executed and notarized, setting forth a complete statement of
the experience of such prospective bidder and its
organization in performing similar work and a statement of
the equipment proposed to be used, together with adequate
proof of the availability of such equipment. Whenever it
appears to the Department, from answers to the questionnaire
or otherwise, that the prospective bidder is not fully
qualified and able to perform the intended work, the
Department will, after affording the prospective bidder an
opportunity to be heard and if still of the opinion that the
bidder is not fully qualified to perform the work, refuse to
receive or consider any bid offered by the prospective
bidder. All information contained in the answers to the
qguestionnaire shall be kept confidential. Questionnaire so
submitted shall be returned to the bidders after serving
their purpose.

Failure to complete the qualification questionnaire will
be sufficient cause for the Department to disqualify a
prospective bidder.

No person, firm or corporation may bid where (1) the
person, firm, or corporation, or (2) a corporation owned
substantially by the person, firm, or corporation, or (3) a
substantial stockholder or an officer of the corporation, or
(4) a partner or substantial investor in the firm is in
arrears in payments owed to the State of Hawaii or its
political subdivisions or is in default as a surety or
failure to do faithfully and diligently previous contracts
with the State.

2.2 REJECTION OF PROPOSALS CONTAINING ALTERATIONS, ERASURES,
OR TRREGULARITIES - Proposals may be rejected if they show
any alterations of form, additions not called for,
conditional bids, incomplete bids, erasures, or
irregularities of any kind.

When proposals are signed by any agent, other than the
officer or officers of a corporation authorized to sign
contract on its behalf or a member of copartnership, a Power
of Attorney must be on file with the Department prior to
opening bids or shall be submitted with the proposal;
otherwise, the proposal may be rejected as irregular and
unauthorized.

Serv.
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Members of a joint venture may be requested to supply
the Department with a copy of their joint venture agreement
or each member of the joint venture may be required to sign
the proposal.

2.3 PROPOSAL GUARANTY - A proposal guaranty (bid bond) is
not required except when specifically noted in the proposal
section of the bid document.

When a proposal guaranty is required with a bid, it will
be specifically stated in the proposal; and no proposal
totaling $25,000 or more will be considered unless
accompanied by one of the following forms of bidder's
security:

A. a deposit of legal tender; or

B. a surety bid bond underwritten by a company
licensed to issue bonds in the State of Hawaii and
submitted on the standard form provided herewith; or

C. a certificate of deposit, share certificate,
cashier's check, treasurer's check, teller's check, or
official check drawn by, or a certified check accepted
by and payable on demand to the State by a bank, savings
institution, or credit union insured by the Federal
Deposit Insurance Corporation (FDIC) or the National
Credit Union Administration (NCUA).

1. The bidder may use these instruments only to a
maximum of one hundred thousand dollars
($100,000.00) .

2. If the required security or bond amount totals
over one hundred thousand dollars ($100,000.00),
more than one instrument not exceeding one hundred
thousand dollars ($100,000.00) each and issued by
different financial institutions shall be

acceptable.

3. The instrument shall be made payable at sight
to the Department of Transportation, State of
Hawaii.

According to Section 103D-323, HRS, the above shall be

in a sum not less than five percent (5%) of the amount
bid.

2.4 DELIVERY OF PROPOSALS - Each proposal shall be placed,
together with the proposal guaranty when required, in an
envelope and sealed and so marked as to indicate the identity
of the project, the name and address of the bidder, and other
required information and then delivered as indicated in the
Notice to Bidders. Proposals will be received up to the time
fixed in the Notice to Bidders for the opening of bids.
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2.5 WITHDRAWAL OF PROPOSALS - Any proposal may be withdrawn
at any time prior to the time fixed in the Notice to Bidders
for the opening of proposals upon the filing of a written
request therefore with the Department, executed by the bidder
or a duly authorized representative. The withdrawal of a
proposal shall not preclude a bidder from submitting a new
proposal.

2.6 PUBLIC OPENING OF PROPOSALS - Proposals will be opened
and read publicly at the time and place indicated in the
Notice to Bidders. Bidders or their authorized agents are
invited to be present.

2.7 DISQUALIFICATION OF BIDDERS - Any of the following
reasons may be considered as being sufficient grounds for the
disqualification of a bidder and the rejection of his
proposal or proposals.

A. More than one proposal for the same work from an
individual, firm, or corporation under the same or
different name.

B. Evidence of collusion among bidders. Participants
in such collusion will receive no recognition as bidders
for any future work of the Department until such
participant shall have been reinstated as a qualified
bidder.

C. Evidence of assistance from a person who has been
an employee of the agency within the preceding two years
and who participated while in State office or employment
in the matter with which the contract is directly
concerned, pursuant to Section 84-15, H.R.S.

D. Lack of proposal guaranty.

E. Unsigned proposal or proposal not signed in ink by
person or persons legally authorized to submit a
proposal on behalf of the bidder.

2.8 MATERIAL GUARANTY - The bidder may be required to
furnish a complete statement of the origin, composition and
manufacture of any or all materials to be used in the
prosecution of the work, together with samples. Such samples
may be subjected to tests to determine their quality and
fitness for the work.
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SECTION 3 - AWARD AND EXECUTION OF CONTRACT

3.1 AWARD OF CONTRACT - The State reserves the right to reject
any and all proposals and to waive any defects as may be deemed
to be in the best interest of the public.

The award of contract, if it be awarded, shall be made
within sixty (60) calendar days after the opening of bids to
the lowest responsive and responsible bidder whose proposal
complies with all the prescribed requirements. The Department
may request the bidders to allow the Department to consider the
bids for the issuance of an award beyond the
sixty (60) calendar day period. Agreement to such an extension
shall be made by a bidder in writing. Only bidders who have
agreed to such an extension shall be eligible for the award.

Requirement for award. The Bidder, as proof of compliance with
the requirements of section 103D-310(c), HRS, upon award of a
contract made pursuant to section 103D-302, HRS, shall provide
the documents listed below. The documents shall be submitted
promptly to the Department. If a valid certificate/clearance is
not submitted on a timely basis upon award, the Bidder may be
deemed non-responsible.

A. Tax Clearance.

Pursuant to section 103D-310(c), 103-53 and 103D-
328, HRS, the bidder shall submit a tax clearance
certificate from the State of Hawaii Department of
Taxation (DOTAX) and the Internal Revenue

Service (IRS), subject to section 103D-328, HRS,
current within six months of issuance date.

FORM A6, TAX CLEARANCE CERTIFICATE, is available at
the following website:

https://tax.hawaii.gov/

To receive DOTAX Forms by fax or mail, phone
(808)587-4242 or 1-800-222-3229.

The application for the Tax Clearance Certificate is
the responsibility of the bidder. Bidder shall
submit directly to the DOTAX or IRS. The approved
certificate may then be submitted to the Department.
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Certificate of Compliance.

Pursuant to section 103D-310(c), HRS, the bidder

shall submit a certificate of compliance for Hawaii
Employment Security Law (Chapter 383, HRS),

Workers’ Compensation Law (Chapter 386, HRS),
Temporary Disability Insurance (Chapter 392, HRS), and
Prepaid Health Care Act (Chapter 393, HRS), from the
State of Hawaii Department of Labor and Industrial
Relations (DLIR), current within six months of
issuance date.

Form LIR#27, Application for Certificate of Compliance with
section 3-122-112, HAR, is available at the following
website:

https://labor.hawaii.gov/

Contact the DLIR Unemployment Insurance Division at
(808) 586-8926 for additional information.

Inquiries regarding the status of a LIR#27 Form are
available from the DLIR Disability Compensation
Division at (808)586-9200.

The application for the Certificate of Compliance
is the responsibility of the bidder. Bidder shall
submit directly to the DLIR. The approved
certificate may then be submitted to the Department.

Certificate of Good Standing.

Pursuant to section 103D-310(c), HRS, the bidder
shall submit a certificate of good standing from the
business registration division (BREG) of the State of
Hawaii Department of Commerce and Consumer

Affairs (DCCA), current within six months of issuance
date, to demonstrate it is either:

(1) incorporated or organized under the laws
of the State; or
(2) registered to do business in the State

as a separate branch or division that
is capable of fully performing under
the contract.

A Hawaii business that is a sole proprietorship, is
not required to register with the BREG, and therefore
not required to submit a certificate of good
standing. Bidders are advised of costs associated
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with registering and obtaining a Certificate of Good
Standing from the DCCA.

To purchase a Certificate of Good Standing, go to
On-Line Services at the following website:

https://cca.hawaii.gov/

The application for the Certificate of Good
Standing is the responsibility of the bidder.
Bidder shall submit directly to the DCCA. The
approved certificate may then be submitted to the
Department.

IN LIEU OF the certificates referenced in subsection
A, B, and C, bidder may make available proof of
compliance through a state procurement office
designated certification process.

|©

3.2 CANCELLATION OF AWARD - The State reserves the right to
cancel the award of any contract any time before the execution
of said contract by all parties without any liability to the
successful bidder or any other bidder.

3.3 RETURN OF PROPOSAL GUARANTY - All proposal guaranties,
except those of the lowest two (2) bidders, will be returned
immediately following the opening and checking of the proposals.
The retained proposal guaranty of the second lowest bidder, if
not a bid bond, will be returned within ten (10) calendar days
following execution of contract by the successful bidder. The
successful bidder's proposal guaranty, if not a bid bond, will
be returned after a satisfactory contract bond has been
furnished and the contract has been executed.

3.4 REQUIREMENT OF CONTRACT BOND - Only when required by
the proposal, the successful bidder at the time of the
execution of the contract shall file good and sufficient
performance and payment bonds on the forms furnished by the
Department, or a facsimile thereof, conditioned for the full
and faithful performance of the contract in accordance with
the terms and intent thereof and also for the prompt payment
to all others for all labor and materials furnished by them
to it and use in the prosecution of the work provided for in
such contract, in the manner, form and amount required by
Section 3-122-224(b) (2), H.A.R., which bonds shall be in an
amount equal to fifty per cent (50%) of the contract price,
including amounts estimated to be required for extra work,
or in the case of price-term, open-end, or requirements
contract under which the total amount to be paid to the
Contractor cannot be accurately estimated at the time the
contract is to be awarded, the bond amounts shall be as
designated in the bid documents. Such bonds shall also by
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their terms inure to the benefit of any and all persons
entitled to file claims for labor performed or materials
furnished in the work so as to give them a right of action
as contemplated by Section 103D-324, H.R.S.

The bidder shall limit the acceptable performance and
payment bonds to the following:

(a) Legal tender; or

(b) Surety bond underwritten by a company licensed to
issue bonds in the State of Hawaii; or

(c) A certificate of deposit; share certificate,;
cashier's check; treasurer's check; teller's check
drawn by or a certified check accepted by and payable
on demand to the State by a bank, savings institution
or credit union insured by the Federal Deposit
Insurance Corporation (FDIC) or the National Credit
Union Administration (NCUA).

1. The bidder may use these instruments only to a
maximum of one hundred thousand dollars
($100,000.00) .

2. If the required security or bond amount totals
over one hundred thousand dollars ($100,000.00)
more than one instrument not exceeding one hundred
thousand dollars ($100,000.00) each and issued by
different financial institutions shall be
acceptable.

3.5 EXECUTION OF CONTRACT - The contract and the
“Certificate for Performance of Services”, similar to a copy
of the same annexed hereto, shall be executed by the
successful bidder and returned, together with the contract
bonds, when required, within ten (10) days after the award
of the contract or within such further time as the Director
may allow after the bidder has received the contract for
execution.

Pursuant to Section 103D-309, H.R.S., the contract
shall not bind the State in any way unless said contract has
been fully and properly executed by all the parties thereto
and the Comptroller has endorsed thereon a certificate that
there is available an unexpended appropriation over and
above all outstanding contracts, sufficient to cover the
amount required by the contract.

3.6 FAILURE TO EXECUTE CONTRACT - Failure to execute the
contract, Certificate for Performance of Services and file
acceptable bonds, when required, within ten (10) days after
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the award of the contract, or within such further time as
the Director may allow, shall be cause for the cancellation
of the award and the forfeiture of the proposal guaranty.
Award of the contract may then be made to the next lowest
responsible bidder.
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SECTION 4 - SCOPE OF WORK

4.1 WORK TO BE DONE - The work to be done is described in
the Section(s) following Section 9 of these specifications.

4.2 PERFORMANCE OF WORK - The Contractor shall employ, so
far as possible, such methods and means in carrying out his
work so as not to cause any interruption, disturbance, or
interference with the public.

In case the Contractor is performing work in a building,
the Contractor shall conduct the work in such a manner so as
not to cause any interruption, disturbance, or interference
with the business activities of the tenants in the building.

4.3 EXTRA WORK - New and unforeseen items of work will be
classed as extra work when they cannot be covered by any of
the various items for which there is a bid price.

4.4 CHANGES AND CLATIMS FOR ADJUSTMENT

A. Change order. By a written order, at any time, and
without notice to any surety, the procurement officer
may, subject to all appropriate adjustments, make
changes within the general scope of this contract in any
one or more of the following:

1. Drawings, designs, or specifications, if the
goods to be furnished are to be specially
manufactured for the State in accordance

therewith;

2. Method of shipment or packing;

3. Place of delivery;

4. Changes in the work within the scope of the
contract; or

5. Changes in the time of performance of the
contract that do not alter the scope of work.

B. Adjustments of price or time for performance. If

any change order increases or decreases the contractor's
cost of, or the time required for, performance of any
part of the work under this contract, whether or not
changed by the order, an adjustment shall be made and
the contract modified in writing accordingly. Any
adjustment in contract price made pursuant to this
clause shall be determined in accordance with the price
adjustment clause of this contract. Failure of the
parties to agree to an adjustment shall not excuse the
contractor from proceeding with the contract as changed,
provided that the procurement officer promptly and duly
make the provisional adjustments in payment or time for
performance as may be reasonable. By proceeding with
the work, the contractor shall not be deemed to have
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prejudiced any claim for additional compensation, or an
extension of time for completion.

C. Time period for claim. Within thirty (30) days
after receipt of a written change order under subsection
(a) unless the period is extended by the procurement
officer in writing, the contractor shall file notice of
intent to assert a claim for an adjustment. Later
notification shall not bar the contractor's claim unless
the State or county is prejudiced by the delay in
notification.

D. Claim barred after final payment. No claim by the
contractor for an adjustment hereunder shall be allowed
if notice is not given prior to final payment under this
contract.

E. Other claims not barred. In the absence of a
change order, nothing in this clause shall be deemed to
restrict the contractor's right to pursue a claim as
under the contract or for breach of contract.

4.5 PRICE ADJUSTMENT

Any adjustment in contract price pursuant to a clause in this
contract shall be made in one or more of the following ways:

A. By agreement on a fixed price adjustment before
commencement of the pertinent performance or as soon
thereafter as practicable;

B. By unit prices specified in the contract or
subsequently agreed upon;

C. By the costs attributable to the event or situation
covered by the clause, plus appropriate profit or fee,
all as specified in the contract or subsequently agreed
upon;

D. In such other manner as the parties may mutually
agree; or

E. In the absence of agreement between the parties, by
a unilateral determination by the procurement officer of
the costs attributable to the event or situation covered
by the clause, plus appropriate profit or fee, all as
computed by the procurement officer in accordance with
generally accepted accounting principles and applicable
sections of chapters 3-123 and 3-126 of the Hawaii
Administrative Rules.
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4.6 VARTATION IN QUANTITY

Upon agreement of the parties, the gquantity of goods or
services or both specified in this contract may be increased
by a maximum of ten (10) percent provided (1) the unit prices
will remain the same except for any price adjustments
otherwise applicable and (2) the procurement officer makes a
written determination that such an increase will either be
more economical than awarding another contract or that it
would not be practical to award another contract.
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SECTION 5 - CONTROL OF WORK

5.1 AUTHORITY OF DIRECTOR - The Director shall decide all
qguestions which may arise as to the gquality or acceptability
of materials furnished and work performed; the manner of
performance and rate of progress of the work; the
compensation for work performed; the interpretation of the
contract and the fulfillment of the contract on the part of
the Contractor. The Director's decision shall be final and
the Director shall have the authority to enforce any such
decision and order which the Contractor fails to carry out
promptly and diligently. The Director shall have the
following powers in the way of enforcement:

A. The right to suspend the work.
B. The right to withhold payment due the Contractor.

5.2 COORDINATION OF PLANS, SPECTFICATIONS AND SPECTAL
PROVISIONS - These specifications, the plans, special
provisions, and all supplementary documents are essential
parts of the contract, and a requirement occurring in one is
as binding as though occurring in all. They are intended to
describe and provide for the complete work.

5.3 COOPERATION OF CONTRACTOR AND DIRECTOR - The Contractor
shall have available at the work site at all times, a copy of
the specifications, special provisions and plans. The
Contractor shall give the work constant attention to
facilitate the progress thereof and shall cooperate with the
Director in every way possible.

Before starting work on the project, the Contractor
shall designate in writing a superintendent who shall have
complete authority to represent and to act for the
Contractor.

5.4 INSPECTION - The Director at all times shall have access
to the work during its prosecution and shall be furnished
with every reasonable facility for ascertaining that the
materials and the workmanship are in accordance with the
requirements and intentions of these specifications and
special provisions. All work done and all materials
furnished shall be subject to the Director's inspection and
approval.

The inspection of the work shall not relieve the
Contractor of any of its obligations to fulfill its contract
as prescribed, and defective work shall be made good and
unsuitable materials may be rejected, notwithstanding that
such defective work and materials may have been previously
overlooked by the Director and accepted or included in an
estimate for payment.
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Projects financed in whole or in part with Federal funds
shall be subject to inspection at all times by
representatives of the Federal agency involved.

5.5 REMOVAL OF DEFECTIVE AND UNAUTHORIZED WORK - All work
which has been rejected shall be corrected or removed and
replaced by the Contractor in an acceptable manner and no
compensation will be allowed the Contractor for such
correction or removal and replacement. Upon failure on the
part of the Contractor to comply promptly with any order of
the Director, the Director may cause any rejected work to be
corrected or removed and replaced and to deduct the costs
thereof from any monies due or to become due the Contractor.

5.6 CLAIMS AND DISPUTES - The Contractor may give notice in
writing to the Director for claims that extra compensation,
damages, or an extension of time for completion is due the
Contractor for one or more of the following reasons:

A. Requirements not clearly covered in the contract,
or not ordered by the Director as extra work;

B. Failure between the State and the Contractor to
agree to an adjustment in price for a contract change
order issued by the State; or

C. An action or omission on the part of the Director
requiring performance changes within the scope of the
contract.

The Contractor shall continue with performance of the
contract in compliance with the directions or orders of the
procurement officer, but by so doing, the Contractor shall
not be deemed to have prejudiced any claim for additional
compensation, damages, or an extension of time for
completion; provided:

A. The notice in writing be given:

1. Before the commencement of the work involved,
if at that time the Contractor knows of such
requirements or the occurrence of such actions or
omissions; or

2. Within thirty (30) calendar days after the
Contractor knows of such requirements or the
occurrence of such action or omission if the
Contractor did not have such knowledge before the
commencement of the work; or

3. Within thirty (30) calendar days after receipt

of the written contract change order that was not
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agreed upon by both parties; or

4. Within such further time as may be allowed by
the Director in writing.

B. The notice shall clearly state the Contractor's
intention to make claim and the reasons why the
Contractor believes that additional compensation,
changes or an extension of time may be remedies to which
the Contractor is entitled; and afford the Director
every facility for keeping records of the actual cost of
work. Failure on the part of the Contractor to give
such notification or to afford the procurement officer
proper facilities for keeping strict account of actual
cost shall constitute waiver of the claim for such extra
compensation. The filing of such notice by the
Contractor and the keeping of costs by the procurement
officer shall not in any way be construed to prove the
validity of the claim.

The Director will review the notice and render a
decision. The Director's decision shall be final and
conclusive unless, within thirty (30) calendar days from the
date of the decision, the Contractor mails or otherwise
furnishes a written appeal to the Director. The decision of
the Director shall be final. Later notification of such
claims shall not bar the Contractor's claim unless the State
is prejudiced by the delay in notification. No claim by the
Contractor for an adjustment hereunder shall be allowed if
notice is not given before final payment under this contract.

Any adjustment in the contract price made pursuant to this
clause shall be determined according to Section 4.5 - Price
Adjustment.

The provisions of this Section shall not be construed as
establishing any claims contrary to the terms of Section 4.4
- Changes and Claims for Adjustment.

Nothing herein contained, however, shall excuse the
Contractor from compliance with any rules of law precluding
any state officers and any Contractors from acting in
collusion or bad faith in issuing or performing contract
change orders which are clearly not within the scope of the
contract.
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SECTION 6 - CONTROL OF MATERIAL AND EQUIPMENT

6.1 DEFECTIVE MATERIALS - All materials not conforming to
the requirements of these specifications or the special
provisions shall be considered defective and all such
materials, whether in place or not, shall be rejected. They
shall be removed immediately from the site of the work,
unless otherwise permitted by the Director. No rejected
materials, the defects of which have been subsequently
corrected, shall be used until approval in writing has been
given by the Director. Upon failure on the part of the
Contractor to comply promptly with any order to remove and
replace defective materials, the Director may remove and
replace defective material and to deduct the cost of removal
and replacement from any monies due or to become due the
Contractor.

6.2 TRADE NAMES AND ALTERNATES - For convenience in
designation on the plans or in the specifications, certain
equipment or articles or materials may be designated under a
trade name or the name of a manufacturer and its information
catalogue. The use of alternate equipment or an article or
material which is of equal quality and of the required
characteristics for the purposes intended will be permitted,
subject to the written approval of the Director, in
accordance with the following requirements:

A. QUALIFICATION BEFORE BID OPENING - When the
specifications and/or plans specify one or more
manufacturer's brand names of materials or equipment to
indicate a quality, style, appearance, or performance,
the bidder will be assumed to have based its bid on one
of the specified named products, except where such
proprietary product are specified, alternate brands may
be qualified if found equal or better by the Director.
Bidders requesting qualification of alternate
proprietary products must submit a request to the
Director for review and approval at the earliest date
possible, but in any event, such request must be
received at the Contracts office not later than ten (10)
days before the bid opening date, not including the bid
opening date.

It shall be the responsibility of the bidder to
submit sufficient evidence based upon which a
determination can be made by the Director that the
alternate brand is qualified. The evidence shall be
transmitted with a covering letter which shall list the
evidence submitted and the items for which the
substitution is requested.

If the evidence accompanying a request for

substitution is insufficient to qualify a particular
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model, the request shall be denied provided that further
evidence may be submitted to qualify the item five (5)
days prior to the bid opening date if the initial
request was made prior to the deadline set above.

B. SUBSTITUTION AFTER BID OPENING - Substitution of
material or equipment will not be allowed after the bid
opening date except under the following unforeseen
circumstances:

1. If a specified or pre qualified item is
delayed by a lengthy strike in the factory or other
unforeseeable contingency beyond the control of the
Contractor which would cause an abnormal delay in
the project completion.

2. If a specified or pre qualified item is found
to be unusable due to change or other
circumstances.

3. If the Contractor is willing to provide a more
recently developed or manufactured item of material
or equipment of the same manufacturer which the
Director determines to be equal or better than the
one specified or pre-qualified.

A substitution request, regardless of reason, shall
be fully explained in writing by the Contractor and
shall include its justification for said request, the
quantities and unit prices involved, gquotations and such
other documents as are deemed necessary to support the
request. Any savings in cost will accrue to the State
and any additional cost for the substituted items will
be paid by the Contractor.

The burden of proof as to the comparative quality
and suitability of alternate equipment, articles, or
materials shall be upon the bidder or Contractor and
bidder or Contractor shall furnish, at its own expense,
all information necessary or related thereto as required
by the Director. The Director shall be the sole judge
as to the comparative quality and suitability of
alternate equipment, articles or materials and the
Director's decisions shall be final.

The above shall not be construed to mean that
substitution for brand name specified materials and
equipment will be allowed; the Director reserves the
right to deny any request he deems irregular or not in
the best interest of the State.
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6.3 ASSIGNMENT OF ANTITRUST CLAIMS FOR OVERCHARGES FOR GOODS
AND MATERIALS PURCHASED

A. Vendor and purchaser recognize that in actual
economic practice, overcharges resulting from antitrust
violations are in fact usually borne by the purchaser.
Therefore, vendor hereby assigns to purchaser any and
all claims for such overcharges as to goods and
materials purchased in connection with this order or
contract, except as to overcharges which result from
antitrust violations commencing after the price is
established under this order or contract and which are
not passed on to the purchaser under an escalation
clause.

B. Contractor and owner recognize that in actual
economic practice, overcharges resulting from antitrust
violations are in fact usually borne by the owner.
Therefore, contractor hereby assigns to owner any and
all claims for such overcharges as to goods and
materials purchased in connection with this order or
contract, except as to overcharges which result from
antitrust violations commencing after the price is
established under this order or contract and any change
order. In addition, contractor warrants and represents
that each of its first tier suppliers and subcontractors
shall assign any and all such claims to owner, subject
to the aforementioned exception.
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SECTION 7 - LEGAL RELATIONS AND RESPONSIBILITY

7.1 LAWS TO BE OBSERVED - The Contractor shall comply with
all federal, state, city and county laws, ordinances, rules
and regulations which in any manner affect those engaged or
employed in the work, the materials used in the work, and the
conduct of the work. Any reference to such laws, ordinances,
rules and regulations shall include any amendments thereto
effective as of the date of the call for sealed proposals.

The Contractor shall hold harmless, indemnify, defend
and where appropriate, insure the State, its officers, agents
and employees against any claim or liability arising from or
based on the violation of any such laws, ordinances, rules or
regulations. If any discrepancy or inconsistency is
discovered in the contract for the work in relation to any
law, ordinance, rule, regulation, order or decree, the
Contractor shall forthwith report the same to the Director in
writing.

7.2 PERMITS AND LICENSES - The Contractor shall procure all
permits and licenses, pay all charges and fees, and give all
notices necessary and incident to the due and lawful
prosecution of the work.

7.3 PATENTS - The Contractor shall assume all costs arising
from the use of patented materials, equipment, devices, or
processes used on or incorporated in the work, and shall hold
harmless, indemnify, defend and where appropriate, insure the
State, its officers, agents and employees from all suits at
law or actions of every nature, for or on account of the use
of any patented materials, equipment, devices or processes.

7.4 RESPONSIBILITY FOR INJURY AND DAMAGE - The State, its
officers, agents and employees shall not be held accountable
in any manner for any loss or damage to the work or any part
thereof, or for any of the materials and equipment used or
employed in performing the work, or for any injury to any
person or persons either workers or the public, or for any
damage to property caused by the Contractor or its workers or
any one employed by the Contractor. The Contractor shall be
responsible for any liability imposed by law for any injury
to any person or any damage to property resulting from
defects or obstructions or from any cause whatsocever during
the progress of the work or at any time before its completion
and final acceptance. The acceptance of the completed work
of the Contractor by the Director shall not relieve the
Contractor from any liability which may have accrued or may
accrue as a result of the performance of the work by the
Contractor. The Contractor shall hold harmless, indemnify,
defend and where appropriate, insure the State, its officers,
agents and employees, from all suits or actions of every
name, kind and description, brought for or on account of
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any 1njuries or damages sustained by any persons or
property caused by the Contractor, its servants or agents, or
by or on account of any act or omission of the Contractor or
its servants or agents, regardless of whether such actions or
any claim is brought against them or any one of them before
or after the final acceptance of the work. In addition to
any remedy authorized by law, the State may withhold payment
of any money due to Contractor as shall be reasonable until
disposition has been made of any suits or claims for injuries
or damages.

It is not the intention of the parties to this contract
to make the public or any member thereof a third party
beneficiary hereunder, or to authorize anyone not a party
hereto to maintain a suit for personal injuries or property
damage based on a contract theory of liability. In any
event, the Contractor shall hold harmless, indemnify, defend
and where appropriate, insure the State from suits and claims
for personal injuries or property damage where such injuries
or damage are caused by the negligent acts or omissions of
the Contractor, its agents or employees.

7.5 COOPERATION BETWEEN CONTRACTORS - Where two or more
Contractors are employed on related or adjacent work, each
shall conduct its operations in such a manner as not to cause
any unnecessary delay or hindrance to the other.

7.6 CONTRACTOR'S RESPONSIBILITY FOR WORK - Until the
acceptance of the contract, the Contractor shall have the
charge and care thereof and shall bear the risk of injury or
damage to any part thereof by the action of the elements or
from any other cause, whether arising from the execution or
from the non-execution of the work. The Contractor shall
rebuild, repair, restore, and make good all damages to any
portion of the work occasioned by any of the above causes
before its completion and acceptance and shall bear the
expenses thereof.

7.7 NO PERSONAL LIABILITY - Neither the Director nor any
other officer or authorized employee of the Department shall
be personally responsible for any liability arising under the
contract.
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7.8 LABOR AND COMPENSATION REQUIREMENTS - Wages paid each
laborer employed by the Contractor or any subcontractor shall
not be less than the prevailing minimum wage rate prescribed
by law.

Every laborer employed by the Contractor or any
subcontractor whose rate of compensation is Five Dollars
($5.00) or less per day shall be paid his wages weekly
pursuant to Section 103-54, H.R.S.

The Contractor's attention is directed to Chapter 377,
H.R.S., Hawaii Employment Relations Act; Chapter 378, H.R.S.,
Employment Practices; Chapter 383, H.R.S., Hawaii Employment
Security Law; Chapter 386, H.R.S., Workers’ Compensation Law;
Chapter 387, H.R.S., Wage and Hour Law; Chapter 392, H.R.S.,
Temporary Disability Insurance; Chapter 393, H.R.S., Prepared
Health Care Act; Chapter 396, H.R.S., Occupational Safety and
Health; and Section 103-55, H.R.S., Wages, Hours, Working
Conditions of Employees of Contractor's Supplying Services.

7.9 INSURANCE - Prior to commencing with the work, the
Contractor shall, at its own expense, obtain and submit to
the Department, Certificate of Insurance from an insurance
company authorized by the laws of the State to issue such
insurance in the State of Hawaii showing full policy coverage
of the Contractor.

TYPES OF INSURANCE:

A. Workers’ Compensation:

The Contractor shall obtain worker’s compensation
insurance for all persons whom they employ in
carrying out the work under this contract. This
insurance shall be in strict conformity with the
requirements of the most current and applicable
State of Hawaii Worker’s Compensation Insurance
laws in effect on the date of the execution of this
contract and as modified during the duration of the

contract. The minimum limit of liability for
workers compensation is the HRS 386 statutory
limit.

B. Comprehensive Automobile Liability:

The Contractor shall obtain Auto Liability Insurance
covering all owned, non-owned and hired autos with a
combined single Limit of not less than $1,000,000 per
accident for bodily injury and property damage with the
State of Hawaii named as additional insured. The
required limit of insurance may be provided by a single
policy or with a combination of primary and excess
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policies.

C. Commercial General Liability:

The Contractor shall obtain General Liability insurance
with a limit of not less than $1,000,000 per occurrence

and in the aggregates. The General liability insurance
shall include the State of Hawaii as an additional
insured. The required limit of insurance may be

provided by a single policy or with a combination of
primary and excess policies.

All policies must provide that 30 days prior written
notice of cancellation or material change in coverage be
given to certificate holders stated above.

Such insurance when accepted by the Director in writing
shall become applicable and shall remain unmodified
throughout the entire term of the contract and in no event
shall be terminated or otherwise allowed to lapse prior to
written certification of final acceptance of the work by the
State. Such insurance aforementioned shall cover the State
for all work performed under the contract, all work performed
incidental thereto or directly or indirectly connected
therewith, including other work performed outside of the work
area, and all change orders.

Any delay in the submission and approval of insurance
certificates shall not be justification of or grounds for a
request by the Contractor postponing the issuance of a notice
to proceed notwithstanding the fact that the Contractor shall
not be allowed to proceed with the work until said
certificates are submitted and approved.

Failure to obtain insurance in accordance with the
Section, on the part of the Contractor, shall be considered a
major breach of the contract; and should the State be forced
to expend funds which would have been covered under the
insurance, the Contractor agrees to assume the liability for
such funds and to indemnify and hold the State harmless.
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SECTION 8 - PROSECUTION AND PROGRESS

8.1 NOTICE TO PROCEED - A "Notice to Proceed" letter will be
written to the Contractor by the Director. Such letter will
indicate the date the Contractor is to begin work and from
which date the contract time will commence to run.

The Contractor shall diligently perform the required
duties during the term of the contract, or if the work is to
be completed within a specified time limit, the Contractor
shall diligently prosecute the work to completion within the
specified time limit.

8.2 SUBCONTRACTING - The Contractor shall give its personal
attention to the fulfillment of the contract and shall keep
the work under its control.

Subject to Section 103D-302, H.R.S., the Contractor may
subcontract a portion of the work pursuant to the provisions
of this section, but the Contractor shall be primarily
responsible for the work so subcontracted. The Contractor
shall not subcontract any work to any subcontractor who has
been suspended by the State.

Before any work is started under a subcontract, the
Contractor shall have the written approval of the Director on
a written statement on forms furnished by the Department,
indicating the work to be subcontracted, the names of the
subcontractors and the description of each portion of the
work to be so subcontracted and showing that the
subcontractors are particularly experienced and equipped to
do the work subcontracted. The Contractor shall give
assurance that the minimum wage rate schedule as stated in
the contract shall apply to labor performed on the work so
subcontracted. Consent of the Director to the subcontracting
of work shall not be construed to relieve the Contractor of
any responsibility for the fulfillment of the contract.

When any portion of the work which has been
subcontracted by the Contractor is not prosecuted in a manner
satisfactory to the Director, the Contractor, upon receipt of
a notice thereof in writing from the Director, shall remove
the subcontractor immediately from the project and the
subcontractor shall not again be employed on the work.

8.3 ASSIGNMENT OF CONTRACT - The performance of the contract
may be assigned only with the prior written consent of the
Director and when applicable, the Contractor's surety.
Consent to any assignment shall not relieve the Contractor or
the Contractor's surety of any obligations of the contract.
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8.4 INSUBORDINATION - If any subcontractor or person
employed by the Contractor shall fail or refuse to carry out
the directions of the Director or shall appear to the
Director to be incompetent or to act in a disorderly or
improper manner, the subcontractor or person shall be removed
immediately upon request by the Director and shall not again
be employed on the work, nor shall it be employed upon any
other Department project currently under contract to the same
Contractor or subcontractor.

8.5 TEMPORARY SUSPENSION OF WORK

A. Order to stop work. The Director, may, by written
order to the contractor, at any time, and without notice
to any surety, require the contractor to stop all or any
part of the work called for by this contract. This
order shall be for a specified period not exceeding
sixty (60) days after the order is delivered to the
contractor, unless the parties agree to any further
period. Any such order shall be identified specifically
as a stop work order issued pursuant to this section.
Upon receipt of such an order, the contractor shall
forthwith comply with its terms and take all reasonable
steps to minimize the occurrence of costs allocable to
the work covered by the order during the period of work
stoppage. Before the stop work order expires, or within
any further period to which the parties shall have
agreed, the Director shall either:

1. Cancel the stop work order; or

2. Terminate the work covered by such order as
provided in the "termination for default clause" or
the "termination for convenience clause" of this
contract.

B. Cancellation or expiration of the order. If a stop
work order issued under this section is canceled or if
the period of the order or any extension thereof
expires, the contractor shall have the right to resume
work. An appropriate adjustment shall be made in the
delivery schedule or contract price, or both, and the
contract shall be modified in writing accordingly; if:

1. The stop work order results in an increase in
the time required for, or in the contractor's cost
properly allocable to, the performance of any part
of this contract; and

2. The contractor asserts a claim for such an
adjustment within thirty (30) days after the end of
the period of work stoppage; provided that, if the
Director decides that the facts justify such
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action, any such claim asserted may be received and
acted upon at any time prior to final payment under
this contract.

C. Termination of stopped work. If a stop work order
is not canceled and the work covered by such order is
terminated for default or convenience, the reasonable
costs resulting from the stop work order shall be
allowable by adjustment or otherwise.

D. Adjustment of price. Any adjustment in contract
price made pursuant to this clause shall be determined
in accordance with the price adjustment clause of this
contract.

8.6 LIQUIDATED DAMAGES - It is mutually understood and
agreed by and between the parties to the contract that the
performance by the Contractor of its duties every
calendar/working day is an essential part of the contract and
in case of failure on the part of the Contractor to perform
its duties for the time specified in the contract, the State
will be damaged thereby and the amounts of said damages being
difficult, if not impossible of definite ascertainment and
proof, shall be estimated, agreed upon and fixed at the sum
shown in the proposal for each and every calendar/working day
that the Contractor fails to perform its duties during the
period the contract is in effect; and the Contractor shall
pay the liquidated damages as provided for in the proposal
and, in case the same are not paid, the Department may deduct
the amount thereof from any monies due or that may become due
the Contractor under the contract.

8.7 DEFAULT AND TERMINATION OF CONTRACT

A. Termination by Default. TIf the contractor refuses
or fails to perform any of the provisions of this
contract with such diligence as will ensure its
completion within the time specified in this contract,
or any extension thereof, otherwise fails to timely
satisfy the contract provisions, or commits any other
substantial breach of this contract, the Director may
notify the contractor in writing of the delay or non-
performance and if not cured in ten (10) days or any
longer time specified in writing by the Director, such
officer may terminate the contractor's right to proceed
with the contract or such part of the contract as to
which there has been delay or a failure to properly
perform. In the event of termination in whole or in
part the Director may procure similar goods or services
in the manner and upon terms deemed appropriate by the
Director. The contractor shall continue performance of
the contract to the extent it is not terminated and
shall be liable for excess costs incurred in procuring
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similar goods or services.

1. Contractor's duties. Notwithstanding
termination of the contract and subject to any
directions from the Director, the contractor shall
take timely, reasonable, and necessary action to
protect and preserve property in the possession of
the contractor in which the State or county has an
interest.

2. Compensation. Payment for completed goods
delivered and accepted by the State shall be at the
contract price. Payment for the protection and
preservation of property shall be in an amount
agreed upon by the contractor and Director; if the
parties fail to agree, the Director shall set an
amount subject to the contractor's rights under
chapter 3-126, HAR. The State may withhold from
amounts due the contractor such sums as the
Director deems to be necessary to protect the State
against loss because of outstanding liens or claims
of former lien holders and to reimburse the State
for the excess costs incurred in procuring similar
goods and services.

3. Excuse for nonperformance or delayed
performance. Except with respect to defaults of
subcontractors, the contractor shall not be in
default by reason of any failure in performance of
this contract in accordance with its terms,
including any failure by the contractor to make
progress in the prosecution of the work hereunder
which endangers such performance, if the contractor
has notified the Director within fifteen (15) days
after the cause of the delay and the failure arises
out of causes such as: acts of God; acts of the
public enemy; acts of the State and any other
governmental body in its sovereign or contractual
capacity; fires; floods; epidemics; quarantine
restrictions; strikes or other labor disputes;
freight embargoes; or unusually severe weather. If
the failure to perform is caused by the failure of
a subcontractor to perform or to make progress, and
if such failure arises out of causes similar to
those set forth above, the contractor shall not be
deemed to be in default, unless the goods or
services to be furnished by the subcontractor were
unreasonably obtained from other sources in
sufficient time to permit the contractor to meet
the contract requirements. Upon request of the
contractor, the Director shall ascertain the facts
and extent of such failure, and if such officer
determines that any failure to perform was
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B.

occasioned by any one or more of the excusable
causes, and that, but for the excusable cause, the
contractor's progress and performance would have
met the terms of the contract, the delivery
schedule shall be revised accordingly, subject to
the rights of the State under the clause entitled
"Termination for Convenience". As used in this
paragraph of this clause, the term "subcontractor"
means subcontractor at any tier.

4., Erroneous termination for default. If, after
notice of termination of the contractor's right to
proceed under the provisions of this clause, it is
determined for any reason that the contractor was
not in default under the provisions of the clause,
or that the delay was excusable under the
provisions of paragraph 3 above, Excuse for
nonperformance or delayed performance of this
clause, the rights and obligations of the parties
shall, if the contract contains a clause providing
for termination for convenience of the State, be
the same as if the notice of termination had been
issued pursuant to such clause.

5. Additional rights and remedies. The rights
and remedies provided in this clause are in
addition to any other rights and remedies provided
by law or under this contract.

Termination for convenience. The Director may,

when the interests of the State so require, terminate
this contract in whole or in part, for the convenience
of the State. The Director shall give written notice of
the termination to the contractor specifying the part of
the contract terminated and when termination becomes
effective.

1. Contractor's obligation. The contractor shall
incur no further obligations in connection with the
terminated work and on the dates set in the notice
of termination the contractor will stop work to the
extent specified. The contractor shall also
terminate outstanding orders and subcontracts as
they relate to the terminated work. The contractor
shall settle the liabilities and claims arising out
of the termination of subcontracts and orders
connected with the terminated work. The Director
may direct the contractor to assign the
contractor's right, title, and interest under
terminated orders or subcontracts to the State.

The contractor must still complete the work not
terminated by the notice of termination and may
incur obligations as are necessary to do so.
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2. Right to goods. The Director may require the
contractor to transfer title and deliver to the
State in the manner and to the extent directed by
the Director:

a. Any completed goods; and

b. The partially completed goods and
materials, parts, tools, dies, jigs, fixtures,
plans, drawings, information, and contract
rights hereinafter called "manufacturing
material," as the contractor has specifically
produced or specially acquired for the
performance of the terminated part of this
contract.

The Contractor shall, upon direction of the
Director, protect and preserve property in the
possession of the contractor in which the State has
an interest. If the Director does not exercise
this right, the contractor shall use the
Contractor's best efforts to sell such goods and
manufacturing materials. Use of this section in no
way implies that the State has breached the
contract by exercise of the termination for
convenience clause.

3. Compensation:

a. The Contractor shall submit a termination
claim specifying the amounts due because of
the termination for convenience together with
cost or pricing data to the extent required by
subchapter 15, chapter 3-122, HAR, bearing on
such claim. If the Contractor fails to file a
termination claim within one (1) year from the
effective date of termination, the Director
may pay the Contractor, if at all, an amount
set in accordance with subparagraph c. below.

b. The Director and the Contractor may agree
to settlement provided the Contractor has
filed a termination claim supported by cost or
pricing data to the extent required by
subchapter 15, chapter 3-122, HAR, and that
the settlement does not exceed the total
contract price plus settlement costs reduced
by payments previously made by the State, the
proceeds of any sales of goods and
manufacturing materials under paragraph (2) of
this clause, and the contract price of the
work not terminated.
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c. Absent complete agreement under subparagraph b
above, the Director shall pay the Contractor the
following amounts, provided payments agreed to
under subparagraph b shall not duplicate payments
under this subparagraph for the following:

(i) Contract prices for goods or services
accepted under the contract;

(ii) Costs incurred in preparing to perform
and performing the terminated portion of the
work plus a fair and reasonable profit on such
portion of the work, such profit shall not
include anticipatory profit or consequential
damages, less amounts paid or to be paid for
accepted goods or services; provided that if
it appears that the Contractor would have
sustained a loss if the entire contract would
have been completed, no profit shall be
allowed or included and the amount of
compensation shall be reduced to reflect the
anticipated rate of loss;

(iii) Costs of settling and paying claims
arising out of the termination of subcontracts
or orders pursuant to paragraph 1 of this
clause. These costs must not include costs
paid in accordance with subparagraph (ii)
above.

(iv) The reasonable settlement costs of the
Contractor including accounting, legal,
clerical, and other expenses reasonably
necessary for the preparation of settlement
claims and supporting data with respect to the
terminated portion of the contract and for the
termination of subcontracts thereunder,
together with reasonable storage,
transportation, and other costs incurred in
connection with the protection or disposition
of property allocable to the terminated
portion of this contract. The total sum to be
paid the Contractor under this subparagraph
shall not exceed the total contract price plus
the reasonable settlement cost of the
Contractor reduced by the amount of payments
otherwise made, the proceeds of any sales of
supplies and manufacturing materials under
subparagraph b of this paragraph, and the
contract price of work not terminated.

Serv.
8-7 1/22/04



d. Cost claimed, agreed to, or established under
subparagraphs b and ¢ shall be in accordance with
chapter 3-123, HAR. bearing on such claim.

8.8 FINAL INSPECTION - Upon notice from the Contractor of
the completion of the work or contract, the Director shall
make an inspection. If the contract is found completed to
the Director's satisfaction, such inspection shall constitute
the final inspection and acceptance of the work.

If the work is unsatisfactory in whole or in part, the
Director shall notify the Contractor of the work necessary
for final completion and acceptance and the Contractor shall
forthwith perform the work required by the Director. Upon
performance of such required work by the Contractor, another
inspection shall be made which shall constitute the final
inspection if the work is completed satisfactorily.

Within ten (10) days after final inspection and
acceptance of the work, or as soon thereafter as is
practicable, the Contractor shall be notified by the Director
in writing of such acceptance.

8.9 TERMINATION OF CONTRACTOR’S RESPONSIBILITY - The
contract will be considered complete when all work has been
completed, the final inspection made, the work accepted by
the Director, and the final estimate paid. The Contractor
will then be released from further obligation except as set
forth in the contract and bond, when applicable.
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SECTION 9 - PAYMENT

9.1 SCOPE OF PAYMENT - The Contractor's bid price shall be
inclusive of all costs, direct or indirect, including all
taxes, required for the fulfillment of the contract.

Contract payments to the Contractor by the State shall
be full payment for the furnishing of all labor, tools,
equipment, and other incidentals, including all taxes,
necessary for performing all work and services contemplated
and embraced under the contract.

9.2 RETAINAGE/DEDUCTION FROM PAYMENT - The Director may at
any time retain or deduct out of any sums due the Contractor
to cover claims of the State against the Contractor, or such
sums sufficient to cover any unpaid claims of others
supported by sworn statements filed in the office of the
Director, without any liability for damages, interest or
otherwise to the Contractor for such retention or deduction.

Provided the work of the Contractor is progressing
satisfactorily in the judgment of the Director and in
accordance with the provisions of this contract, monthly
payments, less five percent (5%), will be made to the
Contractor. The amount of such monthly payments shall be
determined by the Director based on the Director's estimate
of the items of work performed and materials incorporated in
the work and the value therefor at the unit prices or lump
sum prices set forth in the contract. All monthly payments
are shall be subject to correction at any time prior to or in
the final payment.

At any time after fifty per cent (50%) of the work has
been completed, if the State determines that the work
contracted to be performed is progressing satisfactorily, the
State may make any of the remaining monthly payments in full.

If the Director finds that unsatisfactory progress is
being made, the State may, from the beginning of such
unsatisfactory progress, withhold any amount up to five per
cent (5%) of any subsequent monthly payment.

9.3 ASSIGNMENT OF PAYMENTS - All monies payable under the
contract, or any part thereof, shall be paid to the
Contractor in accordance with the provisions of this Section
and no assignment or order executed by the Contractor
directing payment of any portion or all of such funds to any
other person or persons shall be recognized by the State
unless such assignment or order specifies the amounts to be
so paid and the purposes for which the assignment or order is
given. Such assignment or order shall have attached thereto,
by endorsement or otherwise, the consent of the surety, when
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applicable. No such assignment or order shall be binding on
the State.

Any assignment of money shall, however, be subject to
all proper set-offs in favor of the State, to all deductions
provided for in the contract and to all liens and rights
conferred by law on the State. All money withheld, whether
assigned or not, shall be subject to being used by the State
for the completion of the work in the event of the
Contractor's default.

9.4 PROGRESS PAYMENTS - Payments under this contract shall
be made only upon submission by the Contractor of an original
invoice and 2 copies. The invoice shall specify the amount
due less retainage and shall also certify that services
requested under the contract have been performed by the
Contractor according to the contract.

9.5 FINAL PAYMENT - Final payment will only be made after
the Contractor receives final acceptance by the Director as
provided in Section 8.8, and until the Contractor has filed
with the Department the following:

A. Consent of the surety, when applicable, to payment
of the final estimate;

B. Satisfactory evidence by affidavit that all debts
resulting from the contract have been fully paid or
satisfactorily secured;

C. A current “Certificate of Vendor Compliance” issued
by the Hawaii Compliance Express (HCE). The Certificate
of Vendor Compliance is used to certify the Contractor’s
compliance with (a) Section 103D-328, HRS (for all
contracts $25,000 or more) which requires a current tax
clearance certificate issued by the Hawaii State
Department of Taxation and the Internal Revenue Service;
(b) Chapters 383, 386, 392, and 393, HRS; and (c)
Subsection 103D-310(c), HRS. The State reserves the
right to verify that compliance is current prior to the
issuance of final payment. Contractors are advised that
non-compliance status will result in final payment being
withheld until compliance is attained.

The filing of willfully false affidavits will disqualify
the Contractor from bidding on future work of the Department.
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SECTION 10 - GENERAL REQUIREMENTS

10.1 GENERAL

All work is subject to the requirements of Sections 1 to
9, and this Section 10.

10.2 TERMS AND ABBREVIATIONS

A. Airport Telephone System (ATS) - The State owned
telephone system at International Airport, which
includes all switch equipment, the Telephone Power
System, all associated cabling, wiring blocks,
support equipment (maintenance terminal workstation,
printer, power back up, etc.) end user telephone
sets and peripheral equipment. Service is provided
to all State personnel, as well as some tenants. All
hardware and software components, including back up
power and voicemail, that perform this task is part
of the system.

B. Active/Standby - Type of redundancy where standby
processor automatically takes over when active
processor fails.

C. Add On Module (ADM) - 24-button, add-on module used
to increase the number of line/feature keys
available to a Dterm user.

D. Asynchronous Communication - A method of data
transmission that permits data to be transmitted at
irregular intervals by using start and stop bits to
signify the beginning and end of text.

E. Basic Module-A (BCSM-A) - Houses the SIM-HDS
operating control system, time division switch and
I/0 interface, up to 176 universal ports are
available in which line or trunk packages can be
installed.

F. Basic Rate Interface (BRI) - An ISDN term describing
an interface consisting of two (2) voice (bearer)
channels and one (1) data channel denoted, 2 B+D.
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G. Bubble Memory - Used for additional backup of
database memory. This type of memory is nonvolatile
without reliance on external power sources.

H. Busy Hour Call Attempts (BHCA) - A statistical
representation of the real time CPU processing based
on all call types, including call connection, busy,
reorder, etc.

I. Busy Hour Calls (BHC) - A statistical representation
of the amount of time that a CPU controls making
call connections.

J. Common Channel Inter-Office Signaling (CCIS) - A
software package designed using CCITT'’s Signaling
System No. 7 to provide cost effective internodal
communications between PBX’s in a network
configuration.

K. Control Processor Module (CPM) - A module used to
house the common control processors in the NEAX2400
MMG and UMG configurations.

L. Customer Premise Equipment (CPE) - Telephone
equipment which resides on the customer’s premises.

M. Data Adapter - A device that attaches to a digital
Dterm terminal and allows the user to engage in
simultaneous voice and data communication.

N. Digital Terminal (Dterm) - An intelligent
microprocessor-controlled device which will enhance
feature capabilities offered by the system.

0. Directory System - Provides the Airport’s console
attendant with gquick access to extension search
and/or users name search. The Directory tern will
only provide the names of people and the department
assigned to each extension to the operator or use
The Directory System does not interfere with the
operation of the other components.

P. Distributed Processor Control - NEC’s patented
method of processor control that divides processing
responsibilities among different processors in the

system.
MAINTENANCE OF THE TELEPHONE SYSTEM GENERAL REQUIREMENTS
DANIEL K. INOUYE INTERNATIONAL AIRPORT 10-2

STATE PROJECT NO. B01641-53



AA.

E & M Signals - Signaling method based on voltage
changes that are used to determine seizure and
release of circuits and dialed digits.

Electronic Private Network (EPN) - Multiple PBXs
connected via TIE lines of T-a capable of facilities
restriction levels and traveling class mark.

Expansion Module Group (EMG) - A required module
group for the MMG-RDS and UMG-RDS.

Feature Package (FP) - A software package installed
in the NEAX2400 designed to meet the feature
requirements of various markets.

Hands Free Unit (HFU) - A chip that mounts inside
the Dterm instrument that allows speakerphone
capabilities.

Highway Module Group (HWMG) - Provides the secondary
stage of the UMG-RDSs 3 stage time division switch.

Integrated Services Digital Network (ISDN) -
Technology designed to convert the existing public
switching network to a completely digital format
based on CCITT Signaling System No.7.

Interface Module Group (IMG) - Configuration of the
NEAX2400 IMS capable of supporting up to 736 ports
using regular density equipment and up to 1,472
ports using enhanced high density hardware and
software.

Load Sharing - A type of redundancy where multiple
processors share the processing load.

Local Control Module - A module used to house
control processors, time division switch and I/0
interface in NEAX2400 IMS systems utilizing
enhanced, high density equipment.

LOCAL Processor (LP) - A processor that analyzes,
controls and supervises the status of Port
Microprocessors.
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BB. Main Processor (MP) - A processor that interacts
with other processors in the

CC. NEAX2400 system and provides overall control of
system operation.

DD. Maintenance Administration Terminal (MAT) - A
terminal used to perform system diagnostics and
provide access to data base software.

EE. Maintenance Bus (M-Bus) - Communication link with
the NEAX2400 that is used to transmit fault and
maintenance information concerning the processor
mounted in the system.

FF. Miscellaneous Module (MISCM) - A module that
provides locations for the system’s common control
circuitry.

GG. Mixed Density System (MDS) - Allows the customer to

utilize double-density
HH. PIM-Cs and software to enhance the operation of
their NEAX2400.

IT. Multiple Module Group (MMG) - The NEAX2400
configuration for the medium to large business. Up
to 5,888 universal ports are supported.

JJ. Network Management Control (NMC) - Provides control
over the secondary stage of the MMG’s time division
switch.

KK. Open Application Interface (OAI) - A revolutionary

advance that enables an external processor to
control and extend the operation of the customers
NEAX2400.

LL. Phase Lock Oscillator - Used to keep the NEAX2400
clock in sync with the clocking of a Tl direct
digital interface.

MM. Port Interface Module B (PIM-B) - Provides access to
184 universal ports for NEAX2400 MDS or HDS
configurations.
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NN.

00.

PP.

Q.

RR.

SS.

TT.

Uu.

VV.

WW .

Port Interface Module C (PIM-C) - Provides access to
368 universal ports for NEAX2400.

Port Microprocessor (PM) - Performs status analysis
and supervision of related port devices (trunk,
station, etc.).

Primary Rate Interface (PRI) - The ISDN term used to
describe the interface delivered to the customer
premises. The interface consists of 23 voice
(bearer) channels and one data channel denoted: 23
B+D

Private Branch Exchange (PBX) - A private telephone
switching system located on customer property which
is usually connected to the public network by lines
provided by local central office.

Processor Bus (P-Bus) - Communication link within
the NEAX2400 that allows communication between the
different processors in the system.

Processor Module Group (PMG) - Module group used in
MDS and HDS configurations of the MMG and UMG that
houses main, system and applications processors as
well as data memory.

PROTIMS - NEC’s proprietary protocol for the
NEAX2400.

Regular Density System (RDS) - Configured with PIM-
Bs, this system can support high-density circuit
packages and is controlled by 2000, 3000 or 4000
series software.

Response - Contractor personnel is on the job site
performing diagnostics and/or corrective measures to
eliminate a failure and/or trouble condition
reported or identified through corrective
maintenance.

Response Time - Shall be defined as the time from
the trouble call or identification of potential
trouble (through corrective maintenance) to the time
the Contractor begins response.
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XX. Station Message Detail Services (SMDS) - Provides a
detailed record of all outgoing/incoming station to
trunk and tandem connections.

YY. SPM - State Project Manager

27 . Synchronous Communication - A method of data
transmission in which the data is sent at a fixed
rate and the transmitting and receiving devices are
synchronized.

AAA. Tl -The basic 24- channel, 1.544M bps pulse code
modulation system as used in the United States. The
NEAX2400, being a fully digital switch, is able to
directly interface without the use of channel banks
or other external equipment.

BBB. Time Division Processor (TP) - A processor that
provides hardware control for the secondary time
division switch in the UMG-RDS.

CCC. Ultra Module Group (UMG) - The largest NEAX2400
module supporting up to 23,552 universal ports.

DDD. Universal Port Architecture - Allows each card slot
in PIM-B, PIM-C and BSCM to be used as line, trunk,
data, attendant or register interface.

EEE. Wall Mount Unit - A unit that attaches to the back
of Dterm instruments that allows the unit to be
wall-mounted.

10.3 SCOPE OF WORK

A. The Contractor’s bid price shall be inclusive of
technical expertise, labor, material, communication
costs, taxes, insurance, overhead, travel and
incidental costs necessary to perform preventative
and corrective maintenance to the Airport Telephone
System.

B. The Contractor shall supply complete on-site
preventative and corrective maintenance services for
ATS including, Voicemail and telephone power system
following the date specified in the Notice to
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Proceed. For a complete listing of system equipment
and locations, see the following for reference:

1. Appendix A - Major Components List and Key
System Locations and Parts List

2. Appendix B - Equipment Room Layouts

3. Appendix C - Cable Layout

4. Appendix D - Inter-Island PBX Equipment List
5. Appendix E - Main PBX Equipment List

6. Appendix F - ARFF #1 PBX Equipment List

7. Appendix G - ARFF #2 PBX Equipment List

The Contractor shall provide Moves, Adds and Changes
as specified herein. See Appendix I - Telephone Work
Order (for MAC).

Work shall be prioritized by the Communications
Supervisor. MAC activity shall be scheduled to be
performed within three (3) working days of the
request. However, the Contractor may be allowed to
work “off-hours” to complete the work with no
additional compensation. For response required, see
Section 10.13.A.3.

The Contractor shall provide preventative and
corrective maintenance of the Telephone Power System
connected to ATS, XIOX and Voicemail computers. The
Telephone Power System, and ATS switching equipment
are located in the switch room. This shall be for
the entire contract period.

Perform a UPS restart and record any messages
displayed during the self-diagnostic test. Also
record system status and compare to the
manufacturer’s specifications. This shall be
performed every six (6) months, or more frequently
if required. The Contractor shall correct any
malfunctions during this test.
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F. Check on the batteries’ condition and wiring. The
Contractor shall replace failed batteries at no
additional cost. This should be performed every six
(6) months, or more frequently if required.

G. Maintain log showing dates, readings and maintenance
performed and submit to SPM within 15 days after
work is complete.

H. Any failures of the UPS or batteries that require
replacements shall be coordinated with the State
Project Manager for any labor or materials.

I. The Contractor shall submit monthly maintenance
reports to the State and these shall include, but
not be limited to, the following reports:

1. Traffic data to include trunk usage;

2. Back-up copy of the cable assignments and
billing information; and

3. Maintenance log showing dates of trouble
reported, preventative and corrective
maintenances performed and date of trouble

cleared.
J. The State will furnish the following to the
Contractor:
1. Airport Telephone System, Voicemail and

Telephone Power System which is operating in a
manner satisfactory to the State;

2. A switch room complete with manuals and an
inventory of State-owned spare parts;

3. Electricity for the system;

K. Equipment and facilities furnished by the State for
Contractor’s use on this project shall be returned
to the State in original condition, less reasonable
wear and tear.

L. Subcontract work shall require no separate payment
to the Contractor.
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M. At the end of the maintenance phase, the
documentation shall be updated to show any changes
made to the system either as a modification or to
correct any deficiency found and corrected during
the entire Contract period. This shall include any
drawing, manual and system database affected by the
change.

10.4 PERSONNEL SKILLS AND QUALIFICATIONS

Prospective bidders must be able to produce documented
experience records to substantiate their claims of
experience and qualifications. These documents shall be
submitted to the State Project Manager through email five
(5) calendar days after bid opening. Falsification of
documented experience and/or qualifications shall
constitute a major breach of this contract.

A. CONTRACTOR’'S QUALIFICATIONS:

1. The Contractor shall have a minimum of three
(3) consecutive years’ experience, immediately
prior to the bid opening date, in the field of
electronic service maintenance, both
preventative and corrective.

2. The Contractor shall have two (2) years or more
experience in the maintenance support for not
less than two (2) Electronic Private Business
Telephone Systems of 1,000 or more stations.

3. The Contractor shall possess a valid State of
Hawaii Specialty Contractor’s “C-13, C-15, or
C-15b” License.

4. The Contractor shall possess the appropriate
system certifications. Personnel assigned to
this contract shall possess appropriate
certifications as related to the system be
maintained/serviced.

B. PERSONNEL QUALIFICATIONS:

1. All technicians assigned to this project shall
be experienced electronic technicians with a
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minimum of two (2) years or 60 credit hours of
formal academic training in analog and digital
electronics theory plus five (5) years of work
experience with NEC 2400 IPX Equipment, or
similar. They shall also be familiar with the
other types of equipment, including both
hardware and software, at the Daniel K. Inouye
International Airport.

2. The names and qualifications of said
technicians shall be submitted prior to
beginning any work. The Communications
Supervisor shall have the final decision as to
the technicians assigned to this project.

3. The Contractor shall produce documented
maintenance records to substantiate the claims
of experience as indicated in this section.

4. Falsification of personnel qualifications,
inability to successfully perform the work or
excessively high turnover of personnel assigned
to this work shall constitute a major breach of
this Contract.

10.5 COORDINATION OF WORK

A. The Contractor shall furnish the State with
telephone numbers through which the Contractor can
be called by the State during regular and off hours.
All telephone numbers shall be local.

B. The Contractor shall provide the State with
accessible contacts in carrying out all tasks stated
in this contract.

1. A minimum of three (3) contacts shall be
provided, of which, a supervisory position
shall be included. Information shall include
name, title, phone number and cell phone
number. The single point of contact for
reporting problems and receiving reports on the
progress of maintenance and other related work
shall be identified in this list.
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2. This information shall be provided to the State
within thirty (30) calendar days from the
Contract Award. Any changes to the contact
numbers shall immediately be reported to the
Project Manager and the Communications
Supervisor.

C. The Contractor shall present his work sheets or
trouble call tickets to the authorized State
representative for certification at the end of each
day or job whichever is earlier. The trouble call
ticket shall include all chargeable time and
material for equipment serviced.

D. The Contractor shall complete a maintenance check
list, signed by the Airport Maintenance
Superintendent certifying that the maintenance tasks
have been completed.

This checklist shall be submitted to the Airport
Maintenance Superintendent, the Communications
Supervisor and the State Project Manager on a
monthly basis. See Appendix H for a sample
checklist. The copy sent to the State Project
Manager shall be submitted with the monthly invoices
and shall serve as verification that the work has
been satisfactorily completed.

E. The number of personnel used to perform corrective
maintenance on trouble calls by the Contractor shall
be fully justifiable.

F. Each shift of the Contractor’s workers must sign in
at the beginning of each shift and sign out at the
end of each shift daily with the maintenance control
office, whenever they are on premises.

The Contractor will not be allowed to perform work
without checking in with the appropriate personnel,
nor will they be allowed to leave the premises
without signing out and receiving approval from a
State representative that the work performed that
day 1s satisfactory. Any work, which is not properly
documented and certified by an authorized State
representative, shall not be compensated by the

State.
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10.6

10.7

SUBMITTALS

A.

WORK

Within 30 calendar days following Contract Award,
the Contractor shall provide the State with the
following items:

1. Work schedules;
2. Parts requirements;
3. Other essential information concerning the

system to be maintained, shall be given to the
State by the Contractor.

Within 45 calendar days following Notice to Proceed,
the Contractor shall provide the State with the
following items:

1. Disaster Preparedness Plan, which details the
procedure in response to a catastrophic switch
failure or destruction.

2. Contractor Management Procedure to accommodate
the State in escalating immediate service

problems to higher levels of management.

The State shall have ten (10) calendar days upon
receipt of documents for review.

SCHEDULE

Regular work hours shall be the hours between 7:00
a.m. and 4:00 p.m., Monday through Friday (excluding
State holidays). The Contractor shall have at least
one (1) technician on-site during these hours.

The term “off-hours” as used in these specifications
shall be 4:00 p.m. to 7:00 a.m. the following
morning, Monday through Friday and all hours on
Saturday, Sunday and State holidays.

The Contractor is reminded that Daniel K. Inouye
International Airport is open 24 hours a day, 365
days a year, and that maintaining a fully
operational telephone system is essential to
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operations. Conditions at the airport may require
the Contractor to adjust their work schedule to
cause the least amount of disruption to airport
operations at no additional cost to the State.

10.8 TROUBLE CALLS AND CORRECTIVE MAINTENANCE WORK

A. Routine trouble calls - For a “routine” trouble
call, there shall be a four (4) work hour response
time. Response shall be completed and service
restored within eight (8) work hours of beginning
corrective maintenance. The Contractor shall be
allowed to work “off-hours” to complete the work
with no additional compensation. Time will not be
charged to the Contractor, if access is unavailable
by no fault of their own. (Access is given by the

Communications Supervisor.)

1. Time spent at the job site to complete the
corrective maintenance during regular working
hours shall be taken to the closest one-half
(1/2) of an hour and any fraction of one-half
(1/2) of an hour shall be considered a full
one-half (1/2) of an hour.

2. All trouble call tickets during regular working
hours shall be certified and signed by an
authorized representative of the Airports
District Manager in order for the Contractor to
receive payment, as noted in Subsection 10.14
herein below, the hourly bid price shall
include all labor, materials, equipment,
overhead, insurance, taxes, and all other
incidents necessary to complete the corrective
maintenance.

B. Off-Hours Trouble Calls - The term “off-hours” as
used in these specifications shall mean 4:00 p.m. to

7:00 a.m. the following morning, Monday through

Friday; and all hours period on Saturdays, Sundays

and State holidays.

1. If the Contractor is called by the State during
off-hours to perform corrective maintenance,
the Contractor shall respond within two (2)
hours to the job site. The off-hours hourly
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rate of pay shall be based on the hourly bid
rate of the Contractor’s proposal regular
working hours trouble calls plus fifty percent
(50%) of the Contractor’s hourly bid rate.

2. For corrective maintenance performed during
off-hours and in excess of the amount of
trouble calls, the Contractor shall be paid at
the off-hours hourly rate multiplied by the
time spent at the job site to complete the
corrective maintenance.

3. Except as noted in Subsection 10.14 herein
below, such off-hours hourly rate of pay shall
include all labor, materials, equipment,
overhead, insurance, taxes, and other
incidentals necessary to complete the
corrective maintenance.

4. Corrective maintenance initiated during off-
hours and finished during regular working hours
shall be paid accordingly. That is, off-hours
hourly rate shall only apply to the corrective
maintenance performed during off hours, and
regular working hours hourly rates shall apply
for corrective maintenance performed during
regular working hours.

5. Time spent at the job site to complete work
during off-hours shall be taken to the closest
one-half (1/2) of an hour and any fraction of
one-half (1/2) of an hour shall be considered a
full one half (1/2) an hour. In any event, the
Contractor shall receive a minimum of one (1)
hours of pay even if the work is completed in
less than one (1) hour.

6. The Contractor shall secure the Airport
District Manager’s authorization for any
corrective maintenance in excess of one (1)
hour during off-hours. All off hour trouble
call tickets shall be certified and signed by
an authorized representative of the Airports
District Manager in order for the Contractor to
receive payment therefore.

MAINTENANCE OF THE TELEPHONE SYSTEM GENERAL REQUIREMENTS
DANIEL K. INOUYE INTERNATIONAL AIRPORT 10-14
STATE PROJECT NO. B01641-53



Emergency Maintenance Service - For an “emergency”
trouble call, there shall be a one (1) hour response
time, 24 hours a day, 365 days a year. One or more
technicians may be required to handle this type of
call. Contractor shall contact the Communications
Supervisor for access, if needed.

No additional equipment charges shall be allowed for
“emergency” corrective maintenance unless services
are necessitated by neglect, misuse or any cause
other than normal use of the system. No additional
labor charges shall be allowed for “emergency”
corrective maintenance performed during regular work
hours.

The Contractor shall be required to immediately
respond to each trouble call verbally, and to follow
up with a form letter to document:

1. The time of each subsequent trouble call.
2. The identifying State authority.
3. The actions taken.

After correction of the problem identified in the
trouble call, the Contractor shall perform testing
of the affected equipment serviced, replaced, or
modified to insure the ATS is within normal
manufacturer’s operating tolerances. Satisfactory
completion this phase will constitute Contractor’s
initial clearing of trouble call.

The State shall be notified immediately after the
Contractor has cleared the trouble call. After which
time, the State shall evaluate the correction within
four (4) regular working hours. If the State does
not find the correction acceptable, the Contractor
shall correct any deficiencies found within two (2)
hours.

For bidding purposes only, it is estimated there
will be a total of 120 hours of corrective
maintenance as a result of “off-hours” trouble
calls.
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10.9

ADVISORY SERVICES AND SUBCONTRACTORS

All advisory services by a foreman or any Contractor’s
personnel to the technicians in performing their work
shall be considered as incidental costs to the Contractor
and included in the Contractor’s hourly bid rate for
regular working hours trouble calls. No separate payment
shall be made.

All specifications and hourly bid rates under this
contract shall be applicable to subcontractor(s) should
their services be required.

10.10 10A2 ELECTRO-MECHANICAL KEY SYSTEM
The State currently utilizes two (2) 10A2 key system
units (KSU). The key system configuration varies for each
of the locations.
The Contractor shall service and maintain the KSU and all
of its associated station instrument and equipment as
part of this Contract.
Appendix A is a list of the locations of the KSU and a
composite parts list.
10.11 CABLE DISTRIBUTION SYSTEM
A. The Daniel K. Inouye International Airport (HNL) is
operating in a multiple cable distribution system
environment. The cable distribution system for HNL
is provided on a leased basis by the local exchange
carrier, Hawaiian Telcom Network Division. The State
owns the secondary Main Distribution Frame (MDF)
Station Wiring/ Cabling/ Inside Wiring (IW). The
Contractor is responsible for maintaining all State-
owned equipment and wiring and providing
coordination with Hawaiian Telcom.
All airport tenants are responsible for their own
systems that support public network service access.
B. The distribution system to be maintained by the
Contractor for this ATS project is illustrated in
Appendix C and shall include:
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C. State Main Distribution Frame (MDF) - Wiring from
the State switch to the termination blocks including
cross—-connects to the local exchange blocks.

D. Intermediate Distribution Frame (IDF) - A cross-
connect frame which extends and terminates the
cables from Hawaiian Telcom Network Division cable
distribution network to extend the station cable to
the jack assembly.

E. Distribution Terminals - The Contractor shall be
responsible for providing all items required to
maintain the Main Distribution Frame (inside the
switch room) including plywood backboards, metal
distributing frames, ground wires and rods, mounting
brackets, terminal blocks, etc.

F. Station Wiring and Cabling - For station wiring, the
Contractor’s responsibility shall include:

1. Station cable which cross-connects the jack
assembly to the nearest Intermediate
Distribution Frame;

2. Jack assemblies which connects the station
cable to the instrument line cord; and

3. Instrument line cords which are connected into
the jack assembly.

G. Distribution System Management -The Contractor shall
act as the single point of contact for the State to
provide coordination with Hawaiian Telcom Network
Division, the local exchange carrier, its service,
maintenance, installation and operation of the cable
distribution network.

10.12 MOVES, ADDS AND CHANGES (MAC ACTIVITY)

A. Equipment Installation, Relocation and Modification:

1. The Contractor, as part of the Contract, shall
provide and perform any and all installation,
disconnection, relocation and modification,
including the station wiring and cabling
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(commonly called moves, adds, and changes).

2. The state shall submit to the Contractor’s
written request for changes in service such as
new main/extension station installations,
removals, re-arrangements, modifications, and
augmentations to the telephone switching
service facility, etc., on forms approved by
the State. Appendix G is a copy of the work
order form.

3. The Contractor, upon receipt of the order for
installation, removal or re-arrangement of
service, shall complete the work required
within the time frames listed below unless a
later date is requested by the State. The
Contractor shall not be held responsible for
delays caused by the local exchange carrier.

Set of MAC Time to Complete Work

1 - 5 Instruments 2 - 10 days

6 - 10 Instruments 11 - 14 days

11 -20 Instruments 15 - 20 days

Over 20 Instruments Negotiable based on
inside cable plant
activity.

Service requests for major system expansion (50
lines or more) of the telephone switching
facility shall be completed within 90 calendar
days after receipt of order. Upon completion of
the service request, the Contractor shall
provide written confirmation of the work
completed.

4. Contractor shall be paid for successful
completion of MAC service requested. Payment
shall be of all labor and materials except for
additional equipment or facilities (i.e.
circuit card, station sets) required throughout
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the term of the Contract.

B. The Contractor shall coordinate the planning,
installation, testing, and management of the cable
distribution system the Local Exchange Carrier (LEC)
and State.

This shall include, as a minimum, the following
types of installation and testing:

1. Installation of an intra-airport station line
for the State.

a. Upon receipt of a work order from the
State, the Contractor shall provide the
installation schedule to the
Communications Supervisor within the
timetable listed above, and shall verify
the station location with the user.

b. Contact Hawaiian Telcom for cable
assignment and secure a due date for
facility.

C. Extend and cross-connect the station line
from the State telephone system to the
State MDF.

d. Install station cable from the closest IDF

to the jack assembly location.

e. Terminate station cable into a jack
assembly and install line cord along with
the instrument.

f. Update and enter record into the cable
management system.

g. Forward copy of completed work order to
the State representative(s).

2. Installation of an intra-airport station line
for a tenant.

a. Upon receipt of a work order from the
State, the Contractor shall provide the
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installation schedule to the
Communications Supervisor within the
timetable listed above, and shall verify
the location with the tenant (user).

b. Contact Hawaiian Telcom for cable
assignment and secure a due date for
facility.

c. Extend and cross connect station line from

State telephone system to the State MDF.

d. Contact tenant’s telephone vendor, if
required.
e. Install station cable and terminate cable

into a jack assembly (tenant station set
and tenant customer premises equipment
(CPE) is the responsibility of the
tenant). The Contractor’s responsibility
shall not include the installation of the
station cable when a tenant’s station line
is to be connected and terminated onto a
tenant’s key system or PBX.

f. Coordinate with the tenant and/or tenant’s
vendor and perform end-to-end testing.

g. Update and enter record into the cable
management system.

h. Forward copy of completed work order to
the State’s representative(s).

Coordinate with the State to perform end-to-end
testing of station lines.

After the installation of a telephone, the
Contractor shall coordinate with the State and
the respective tenant and/or Contractor to
perform industry-standard functional and
operational tests from the telephone. The tests
to be conducted shall include, but not be
limited to, the following:
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a. Originate and receive station-to-station

calls;
b. Originate and receive network trunk calls;
C. Originate and receive tie trunk calls (if
applicable);
d. Originate and receive attendant calls;
e. Test the assigned station class-of-service

(COS) features that is allowed or denied;

f. If system’s features and functions such as
traffic and/or billing records are
allowed, test for function; and

g. Any other State-requested tests.

C. The Contractor shall enter and maintain the record
keeping of cable facilities, shall provide
distribution cable assignment records which document
the telephone cable pair from the Main Distribution
Frame, cross-connect assignments and the telephone
instrument locations.

D. Reference Drawings: Detailed drawings of conduit
layout and other construction details concerning
major buildings and locations where work is to be
are available for viewing at the Department of
Transportation - Airports.

E. Conduit Installation: All conduits for this Contract
the responsibility of the State. Installation of new
or reuse of existing conduit shall be the
responsibility of the State.

10.13 ROUTINE MAINTENANCE TASKS, RESPONSE TIME AND RESPONSE

A. The Contractor shall furnish all parts, labor and
materials which may be required to complete
preventative and corrective maintenance services. In
addition, the Contractor must perform scheduled
maintenance as written in the maintenance manual by
the manufacturer of the equipment. Maintenance shall
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10.14

include, but not be limited to, the following:

1. Provide remote maintenance to conduct
diagnostic routine remote maintenance service
on a 24-hour basis and be able to assist the
on-site technician.

2. In no case shall the Contractor be responsible
for the local exchange carrier’s failure to
perform under these time frames.

3. The Contractor shall change the CD for the
Stancil Voice Recorder System on a monthly
basis and turn it over to the Airport
Communications Supervisor.

4. The Contractor shall immediately inform the
State of any identified occurrence of an
unusual nature which may result in prolonged or
serious interruption of service. The
Contractor’s response time for routine, on-
call, remedial service shall not exceed four
(4) work hours.

5. Routine maintenance service shall be provided
between regular work hours as specified in
Section 10.13.B. Routine maintenance service
requested outside these hours shall be
performed on an on-call basis and only when an
emergency condition exists. Emergency
maintenance service, as described in subsection
10.8, shall be performed without regard to time
of day or day of the week.

REPLACEMENT OF PARTS

A.

The Contractor shall replace necessary parts of the
ATS which are worn through normal wear and tear at
no cost to the State. Replacement parts shall be new
or refurbished, of the same brand and model as that
being replaced. If a different brand or model is
proposed as a replacement due to unavailability,
approval must be obtained from the State. The
Contractor must certify to the State, in writing,
that the substitute part exceeds or is of equal
quality.
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10.15

If the Contractor can substantiate that the
replacement of parts is necessary due to damage by
vandalism or natural disasters, the Contractor shall
be reimbursed for the cost of the new parts, plus
twenty (20) percent for overhead, profit, taxes and
other incidental expenses.

In cases where upgrade is the only viable option:

1. Labor hours will be estimated by the contractor
for both the corrective maintenance /
replacement and upgrade of the failed and
approved by the SPM;

2. The State will pay the difference between the
corrective maintenance / replacement and
upgrade of the failed component.

3. In instances where upgrading the failed
component costs less than corrective
maintenance / replacement parts, only actual
labor hours shall be paid by the State.

When corrective maintenance becomes extensive
(estimated to be in excess of $1,000.00 by the
State), the State reserves the right to solicit bids
and have the corrective maintenance done by the
lowest bidder.

SOFTWARE CHANGES OR REVISIONS

A.

The Contractor shall install any software revision,
patch, fix, etc. that corrects any identified
deficiency and/or fault in the current switch
software that prevents the system from operating as
it was intended. The Contractor shall provide the
State with a certified listing all currently
available software patches, fixes, and upgrades that
are available from the manufacturer thirty (30)
calendar days after Contract Award.

The State shall be notified of all available
switching operating system software changes or new
releases within thirty (30) days of the
manufacturer’s announcement.
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When requested by the State, the Contractor shall
install without any additional charge, any system
software that corrects any defects in the system
during the contract period. Software upgrades shall
be limited to two (2) during the first term of the
contract and limited to one (1) during each
extension term thereafter.

E. The Contractor shall be responsible for maintaining
software/maintenance subscriptions for the telephone
system including the voicemail system. These
subscriptions shall be paid by the Contractor at no
additional cost to the State.

10.16 SERVICE HOURS AND RESPONSE/CORRECTIVE MAINTENANCE TIMES

A. Emergency Response Times - The Contractor shall
provide emergency service, 24 hours a day, seven (7)
days per week. The Contractor response time to
emergency service calls shall not exceed two (2)
hours. Emergency maintenance response shall be
provided for both major service interruptions
(affecting more than ten percent [10%] or more users
at any one location within the entire airport) of
the system and as designated as follows:

B. An emergency shall be defined under anyone or more
of the following conditions:

1. Total loss of the ability to originate outward
volice and/or data communications;

2. Total inability to process inward voice and/or
data communications;

3. Total inability to process voice and/or data
communications within the Airport Telephone
System;

4. Attendant console, night answer position and/or

call accounting system failure;

5. Twenty percent (20%) or more of the trunks,
stations and/or ports out of service;
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6. Any other critical or essential telephone
service as identified via the trouble call
request.

Disaster Preparedness - Within 45 days from the
Notice to Proceed, the Contractor shall submit a
plan which details the procedure in response to a
catastrophic switch failure or destruction.

The contractor bidding on this Contract is expected
to be capable of executing the disaster plan as part
of the Contract. No extra compensation shall be
provided.

Contractor Management Procedure - Within 45 days
from Notice to Proceed, the Contractor shall
establish a procedure to accommodate the State in
escalating immediate service problems to higher
levels of management.

Any corrective maintenance that require parts to be
special ordered must be completed within six (6)

weeks of the initial shut down unless an exception
has been issued by the State Project Manager (SPM).

Any exception to the specified corrective
maintenance times must be settled with the SPM
before the initial 48-hour shut down period ends.

If corrective maintenance take longer than six weeks
or the specific time of the exception issued by the
SPM, the Contractor shall be charged ligquidated
damages amounting to a deduction of five percent
(5%) of the current total billing for each day of
the shutdown beyond the 48-hour initial shut down
that the contractor fails to complete any
negotiations with the SPM on all exceptions to the
specified corrective maintenance times.

10.17 NEW EQUIPMENT INSTALLATION/EXTRA WORK
A. Installation of new equipment required to do
modification and expansion to the Telephone Network
requested by the State, in writing, shall be treated
as new equipment installation.
MATNTENANCE OF THE TELEPHONE SYSTEM GENERAL REQUIREMENTS
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B. The Contractor shall provide a cost estimate to the
State for new equipment installation.

C. The Contractor shall perform the new equipment
installation only upon receipt of a written order
from the State.

D. Once installation or modification and end-to-end
testing of any equipment are complete, and it is
made an operational part of the Airport Telephone
System, it shall be immediately covered by the
maintenance and service requirement contained
herein.

E. The Contractor shall submit cost proposals for work
to be performed under allowance and extra work
categories. Work shall not proceed until an executed
Field Order from the State is received by the
Contractor. The Contractor shall comply with all
terms and conditions of the Field Order.

10.18 MONTHLY INVOICES

The Contractor shall submit an electronic copy of their
invoice to the State Project Manager by the 15th of each
month. This invoice shall also include the signed
completed maintenance checklist.

Payment will be made to the Contractor at the contract
unit price per service rendered as indicated in the
Proposal Schedule. These prices shall be full
compensation for furnishing all labor, materials,
equipment, and incidentals necessary to complete the
work.

The State shall withhold payment on any invoice missing
any reports, certifications, checklists and/or proper
documentation. All documentation shall be in the proper
format in order for processing to proceed.

The State also reserves the right to withhold payment on
any invoice if it has been determined that the
performance is not in compliance with these
specifications, up to standard, and/or if work has not
been completed to the satisfaction of the State.
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10.19

CONTRACT TERM

10.20

The term of this Contract shall be for a twelve (12)
month period beginning from the date indicated in the
Notice to Proceed from the State unless renewed as
provided for under Section 10.14.

OPTION TO EXTEND TERM

10.21

Subject to the satisfactory performance of the Contractor
and the availability of State appropriations, this
contract may be extended for TWO (2) ADDITIONAL twelve
(12) month periods, at the option of the State provided:

1. The option to extend is exercised by the State, prior
to the expiration of the term of the existing
contract;

2. The contract may be extended for TWO (2) additional
twelve (12) month periods without the necessity for
rebidding, upon mutual agreement in writing to extend
by the State and Contractor;

3. The total term of the contract, including any and all
extensions, shall not exceed THIRTY-SIX (36) MONTHS;

4. Compensation to the Contractor for each renewal period
shall be based on the unit prices as bid in the

Proposal Schedule

TRAINING AND CONTINUITY

10.22

Should the State elect to solicit bids for preventative
and corrective maintenance services, the Contractor shall
provide a minimum of 14 days training period for two (2)
personnel designated by the State. The training shall be
conducted on-site. No additional payment shall be made to
maintain this continuity.

STORAGE AND OFFICE SPACES

Pending the availability of space on airport property,
the State will issue a permit to the Contractor for the
use of the space, at a rate of $30.00 per space per
month, to be used specifically for a field office and/or
storage of materials and equipment.
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10.23

Since space on airport property is extremely limited, the
State does not guarantee that the space provided to the
Contractor will be in close proximity to the project
site. The State will make every effort to provide the
Contractor with space on airport property, however,
should the State determine that no space is available for
such use(s); the responsibility shall then be on the
Contractor to find space outside of airport property.
Staging areas shall be secured at all times.

TERMINATION OF CONTRACT

A. If the Airport Telephone System is in the
“emergency” condition for more than three (3)
calendar days or the ATS is in the “routine”
maintenance condition for ten (10) calendar days,
the Contractor will be deemed to be in breach of
Contract and the State may unilaterally terminate
the Contract and/or take corrective action.

B. If the Contractor fails to respond to a work order
for a MAC within three (3) work days, the Contractor
will be deemed to be in breach of contract and the
State may unilaterally terminate the Contract and/or
take corrective action.

C. If the Contractor fails to respond to a routine
trouble call within four (4) hours, the Contractor
will be deemed to be in breach of contract and the
State may unilaterally terminate the Contract and/or
take corrective action.

D. If any of the system remains out of service for more
than fourteen (14) calendar days, the State may take
action to correct the malfunction(s) and may result
in the termination of the contract.

E. Under the conditions of termination herein, the
State may take the necessary action to correct the
malfunction(s) and deduct the cost of making the
correction(s) from the Contractor’s retainage.
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SECTION 11 - MAINTENANCE TASKS

11.1 GENERAL

All work is subject to the requirements of Section 1 to
10, inclusive and this Section 11.

11.2 SCOPE OF WORK

A. The intent of this maintenance contract is to
provide services to ensure and maintain the
condition of the ATS to its designed reliability and
operating specifications. Refer to the maintenance
manuals of the respective components of the ATS.

B. The Contractor shall refer to Section 10, Appendix
A, B, C, D, and E for further information on the
ATS.

11.3 MAINTENANCE AND REPAIR SERVICES

The Contractor shall provide all labor, supplies,
materials, equipment, and services necessary to perform
maintenance services, respond to trouble calls and
inconsequential repair or parts replacement of the ATS.
The Contractor shall perform system performance
evaluation, adjustment, calibrations, and preventative
maintenance procedures and schedules required by the
equipment manufacturers outlined in the manufacturer’s
maintenance manuals, services outlined in Section 10, as
well as, but not limited to the following services:

A. The Contractor shall update applicable system and
user documentation as they are released by the
software developer or equipment manufacturer. The
Contractor shall also provide any temporary work-
around or patches released by the software developer
or equipment manufacturer. In the event that there
is an incompatibility with another software
component, the Contractor shall describe the
incompatibility in writing and make recommendations
for resolving the conflict. Installation of all
software revisions, fixes and patches shall be
performed during hours of minimal airport activity
and as mutually agreed upon by the State and the
Contractor at least 14 calendar days prior to the
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scheduled installation. The contractor shall
provide phone-in and on-site support for all
application software.

B. The Contractor shall install any software revision,
patch, fix, etc. that corrects any identified
deficiency and/or fault in the current switch
software that prevents the system from operating as
it was intended. The Contractor shall provide the
State with a certified listing all currently
available software patches, fixes, and upgrades that
are available from the manufacturer thirty (30)
calendar days after award of contract.

C. WEEKLY - The Contractor shall perform the following
weekly tasks:

1. Check temperature and relative humidity in the
switch room.

2. Check alarm indicators on the switches.

3. Check the operating status of the maintenance
administration terminal and printer (remaining
quantity of paper, ink, etc.).

4., Check any system message indicating a fault,
any indication on any station lockout
condition, and correct as required.

5. Ensure satisfactory operation of the fan units.
6. All other tasks required by the manufacturers.
7. Certify performance of weekly service.

D. MONTHLY - The Contractor shall perform the following

monthly tasks:

1. Inspect all accessible portions of the ATS for
dust, dirt or other contaminants. Dirt, dust,
etc., will be removed by any reasonable means
as not to disturb normal operation of the ATS.
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2. Inspect all electrical and mechanical
connections.

3. Maintenance shall include, but not be limited
to testing, adjusting, and/or cleaning of all
assembly and subassembly mounting screws,
factory interconnect and field wiring

terminals.
4. All other tasks required by the equipment
manufacturers.
5. Certify performance of monthly service.
E. QUARTERLY - The Contractor shall perform the

following quarterly tasks:

1. The Contractor shall make power supply checks
and/or adjustments consisting of, but not
limited to, the following: Battery trickle rate
adjust, battery hi rate adjust, supply output
adjust, verify AC input voltage level, verify
AC input failure/brown out battery transfer
operation, verify DC failure/battery transfer
circuit, positive and negative ground detect
circuit operation, and verify external failure
report circuit operation.

2. The Contractor shall perform the following
checks:
a. Generate a random alarm and check whether

an indication appears on the alarm status
panel located on the switch.

b. Check the condition of the rectifier and
batteries, individual trunk circuits,
ringing generator unit in the power supply
of each module, any attendant console
indicator lights, and visual inspection of
all exposed wiring and associated
terminals.

C. Random testing of ten percent (10%) of all
telephone sets in operation utilizing at
least five (5) rudimentary functions.
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3. The Contractor shall perform diagnostics on the
processors and internal circuitry.

4. Quarterly service shall be scheduled monthly
such that all checks are performed within a 3-
month period.

5. All other tasks required by the equipment
manufacturers.
6. Certify performance of quarterly service.
MAINTENANCE OF THE TELEPHONE SYSTEM MAINTENANCE TASKS
DANIEL K. INOUYE INTERNATIONAL ATIRPORT 11-4

STATE PROJECT NO. B01641-53



STATE OF HAWAII
DEPARTMENT OF TRANSPORTATION
AIRPORTS

APPENDICES




STATE OF HAWAII
DEPARTMENT OF TRANSPORTATION
AIRPORTS

APPENDIX A

MAJOR COMPONENTS LIST AND KEY SYSTEM LOCATIONS AND PARTS LIST



DANIEL K. INOUYE INTERNATIONAL AIRPORT

MAJOR COMPONENTS LIST AND KEY SYSTEM LOCATIONS AND PARTS LIST

MAIN SWITCH
NEC Univerge SV9500 WITH THE FOLLOWING:

STATION LINES TRUNKS
Analog Station Lines

1. Equipped

2. Wired

Digital Station Lines
1. Equipped
2. Wired

Attendant Console Lines
1. Equipped
2. Wired

MISCELLANEQUS CIRCUITS
DIGITAL ANNOUNCEMENT CIRCUIT
1. Equipped

2. Wired

THREE-PARTY CONFERENCE CIRCUIT
1. Equipped
2. Wired

EIGHT-PARTY CONFERENCE CIRCUIT
1. Equipped
2. Wired

1064
967

448
338

16
16

BO1641-53
A-1

TRUNKS

LOCAL CENTRAL OFFICE/WATS TRUNK

1. Equipped
2. Wired

DID TRUNKS
1. Equipped
2. Wired

T1 CCIS TRUNKS
1. Equipped
2. Wired

TIE TRUNKS (4 WIRE E&M)
1. Equipped
2. Wired

30
30

44
56

72
72
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Univerge SV9100 SYSTEM
ONE EACH AT THE FOLLOWING LOCATIONS:
CRISIS MANAGEMENT CENTER
ARFF STATION 1
ARFF STATION 2
REPLACE WITH DIGITAL TELESETS

STATION EQUIPMENT
OFF MAIN SWITCH:

STANDARD ANALOG 293
ELEVATOR 50
DTERM | SERIES | SINGLE LINE 967
DTK-12D-1 (BK) TEL 43
DTERM | SERIES | 16 BUTTON 100
POWER FAIL 12
ATTENDANT CONSOLE 2
D TERM VI W/SPEAKER PHONE 2
KLAXON HORM 2
HEADSETS 3
AMPLIFIED HEADSETS 2
MAT TERMINAL & PRINTER 2

OFF REMOTE SWITCH:

STANDARD ANALOG 45
ELEVATOR 19
DTERM SERIES | 8 BUTTON 75
DTERM SERIES | 16 BUTTON 120
MAT TERMINAL & PRINTER 1
NOTE:

MAJOR COMPONENTS DESCRIBED IN THIS APPENDIX A ARE INTENDED TO
PROVIDE THE CONTRACTOR WITH AN IDEA OF THE MAGNITUDE OF THE
EXISTING SYSTEM. NUMBERS ARE ESTIMATES ONLY. IT IS NOTA
COMPLETE LISTING AND THEREFORE, THE CONTRACTOR MUST VERIFY
THE EXISTING SYSTEM PRIOR TO WORK.

BO1641-53 APPENDIX A
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DANIEL K. INOUYE INTERNATIONAL AIRPORT
NEC Univerge SV9500 PBX SYSTEM AND PERIPHERAL EQUIPMENT

Main Terminal PBX
EQUIPMENT LIST MAIN PBX

DESCRIPTION QUANTITY
Q24-FR0O00000133513 UCE Application Suite Media 1
Q24-UW000000107986 SV95 Platform Lic 1
Q24-FRO00000138376 SV9500 Core Software-USB 1
Q24-FR000000138443 SV95 V7 UC Appliance Ver Lic 1
Q24-UwW000000108020 SV95 PHY-PIR Resource-1 Lic 6
BE114251 SV95 CCIS/FCCS Network Option 1
BE113146 E04SR301334-Magnetic Core for EMF 12
BE112177 SCH-IPDA-A 2
BE114113 SCH-12COTB-A 2
Q24-UW000000107976 SV9500 System 1
BE112178 SCH-8RSTA-A 3
BE112175 SCH-PRTA-A 2
BE114111 SCH-CFTA-A 1
BE112176 SCH-CCTA-A 3
Q24-DN000000120297 SVI9X UM 32 Port Base 1
BE118996 DTK-12D-1 (Bk) Tel 220
BE119447 SCG-1000-C 1
Q24-Uw000000108025 SN716 Desk Console Package 2
BE115923 AC-Z Unit 2
BE002608 GPP1U Rack AA Rack 1
Q24-FR0O00000113275 RIC DC3 Message Waiting Power Unit 1
BE010235 2400 RS-232C CA-1 1
BE114127 SCH-MO03-A GS 2
BE107136 D15 ST-F CA-C 2
BE112824 SCG-GT01-B 2
BE112823 SCG-MO02-B 1
BE112943 D37-SC50 CA-E 2
BE118734 SCF-CP03-B 2
BE112835 D09 POW CA-A 1
BE112834 SCA-MO1-A 1
Q24-FRO00000106521 PWRC 100V-ULCSA-12FT 16
BE112836 SN8179 TSWBEA-A 1
BE107439 SV 4Port CA-A 1
BE113493 D26-D25 TSW-PIR CA-C 12
BE113492 SPZ-SW26-A 2

BO1641-53
D-1
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DANIEL K. INOUYE INTERNATIONAL AIRPORT
NEC Univerge SV9500 PBX SYSTEM AND PERIPHERAL EQUIPMENT

Main Terminal PBX

EQUIPMENT LIST MAIN PBX

PART NO. DESCRIPTION QUANTITY REMARKS
BE010218 UTP CTG6 ST CA-T 2
BE112244 CJ-PCO00 12
Q24-FR0O00000139180 Dell R240 OEM (1U) - WS2016-UM8700 1
BE112248 MT24-D25 CA-C 12
BE112245 SN8174 PIREF-A 6
BE112246 SN1769 PWRMAD 12
Q24-DN000000120302 SV9X UM-VM Only SUB (1000) 1
BE107133 D37 EXCLK CA-A 1
BE112907 SV9500 L-Spare Fuse-A 1
BE107127 D15 ST CA-A 4
Q24-DN000000118663 Officewatch SL 1000 Ext. CA 1
BE110226 D25 Exalm CA-A 1
Q24-FR0O00000107167 Serial to IP Convertor-Single Port 1
BE107109 SN1751 PWRMAB 2
BE102496 GPR-48-1000 N PWR 2
BE119289 SCG-M03-C 1
Q24-FR0O00000113283 SV9500 GC Power Cable Kit-AC-DC 1
BE112173 SCH-16ELCA-A 15
Q24-FRO00000138568 CFAST-16 GB Programmed-SV95 4
BE112171 SCH-16LCA-A 65
BE119285 SCG-PC00-D 1
Q24-UwW000000108000 SV95 Standard User-1 Lic SW Assurance/ESPP 40
BE114545 SWA PSA SV95 Unit 2196
Q24-DN000000106630 SWA PSA UM Unit 1050
Q24-DN000000110924 MNT OW-SL Standard 1000 APS 5
WS-C2960-8TC-L Catalyst 2960 8 10/100 + 1 T/S 1
CISCO867VAE-K9 Cisco 867VAE Secure router with VDSL2/ADSL2 + over POTS 1
SMX1500RM2UNC APC Smart-UPS X 1500A Rack/Tower LCD 20V with Network Ca 1
SMX48RMBP2U APC Smart-UPS X Series 48V External Battery Pack Rack/Tower 8
AR3100 APC NetShelter SX Enclosure with sides-rack-black-42U-19" wit 3
AP9562 APC Basic Rack Mount PDU (Power distribution strip - AC 120V 3
P19560-B21 HPE ProLiant DL 160 G10 1U Rack Server 2
872475-B21 HPE 300 GB Hard Drive 1
869079-B21 HPE Smart Array E208i-a Gen 10 Controller 1
866558-B21 HPE Mini-SAS Data Transfer Cable 1

BO1641-53
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DANIEL K. INOUYE INTERNATIONAL AIRPORT
NEC Univerge SV9500 PBX SYSTEM AND PERIPHERAL EQUIPMENT

Main Terminal PBX
EQUIPMENT LIST MAIN PBX

PART NO. DESCRIPTION QUANTITY REMARKS
865408-B21 HPE 500 W Flex Shot Platinum Hot Pug Low Hologen Power Su 1
E6UB4ABE HPE Integrated Lights-Out Advanced Pack Subscription License 1
Allen Tel 25-3-PX-40-1 80GY 40 Foot T Type Male Amphenol Connectors 125
9EM-00652 Microsoft Windows Server 2019 Standard License - 16 Core Vo 1
R18-05768 Microsoft Windows Server 2019 Standard License - 1 User Cal 5
228-11477 Microsoft Windows SQL Server 2019 Standard - License 1
R18-05768 Microsoft Windows Server 2019-License 1 User CAL-Volume-M 5
7NQ-01564 Microsoft SQL Server 2019 Standard-License-2 Core 2
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NEC Univerge SV9500 PBX SYSTEM AND PERIPHERAL EQUIPMENT
Interisland Terminal PBX

EQUIPMENT LIST IIT PBX

PART NO. DESCRIPTION QUANTITY REMARKS
Q24-FR0O00000133513 UCE Application Suite Media 1
Q24-UW000000107986 SV95 Platform Lic 1
Q24-FR0O00000138376 SV9500 Core Software-USB 1
Q24-FR000000138443 SV95 V7 UC Appliance Ver Lic 1
Q24-UwW000000108020 SV95 PHY-PIR Resource-1 Lic 3
BE114251 SV95 CCIS/FCCS Network Option 1
BE113146 E04SR301334-Magnetic Core for EMF 6
BE112177 SCH-IPDA-A 1
BE114113 SCH-12COTB-A 2
Q24-UW000000107976 SV9500 System 1
BE112178 SCH-8RSTA-A 2
BE112175 SCH-PRTA-A 2
BE112176 SCH-CCTA-A 3
BE118996 DTK-12D-1 (Bk) Tel 245
BE118734 SCF-CP03-B 2
BE119447 SCG-1000-C 1
BE112835 D09 POW CA-A 1
BE112834 SCA-MO1-A 1
BE107124 D15 ST-F CA-C 1
Q24-FR000000106251 PWRC 100V-ULCSA-12FT 10
BE112837 SPZ-SW25-A 2
BE112836 SN8179 TSWBEA-A 1
BE002608 GPP1U Rack AA Rack 1
BE107439 SV 4Port CA-A 1
Q24-FR0O00000113275 RIC D3 Message Waiting Power Unit 1
BE113493 D26-D25 TSW-PIR CA-C 6
BE010218 UTP CTG5 ST CA-T 2
BE112244 CJ-PCO0 6
BE112248 MT24-D25 CA-C 6
BE010235 2400 RS-232C CA-1 1
BE114127 SCH-MO03-A GS 2
BE112245 SN8174 PIREF-A 3
BE112246 SN1769 PWRMAD 6
BE112824 SCG-GTO1-B 2
BE112943 D37-SC50 CA-E 2
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DANIEL K. INOUYE INTERNATIONAL AIRPORT

NEC Univerge SV9500 PBX SYSTEM AND PERIPHERAL EQUIPMENT
Interisland Terminal PBX

EQUIPMENT LIST IIT PBX

PART NO. DESCRIPTION QUANTITY REMARKS
BE110226 D25 Exalm CA-A 1
BE107133 D37 EXCLK CA-A 1
BE107109 SN1751 PWRMAB 2
BE112906 SV9500 Spare Fuse-A 1
BE102496 GPR-48-1000 N PWR 2
BE107127 D15 ST CA-A 2
BE119289 SCG-M03-C 1
BE112173 SCH-16ELCA-A 16
Q24-FRO00000138568 CFAST-16GB Programmed-SV95 4
BE112171 SCH-16LCA-A 18
BE119285 SCG-PC00-D 1
BE114545 SWA PSA SV95 Unit 1163
Q24-DN000000106630 SWA PSA UM Unit 43
WS-C2960-8TC-L Catalyst 2960 8 10/100 + 1T/S 1
CISCO867VAE-K9 Cisco 8677VAE Secure router with VDSL2/ADSL2+ over POTS 1
SMX1500RM2UNC APC Smart-UPS X 1500VA Rack/Tower LCD 120V with Network 1
SMX48RMBP2U APC Smart-UPS X-Series 48V External Battery Pack Rack/Tower 6
AR3100 APC NetShelter SX Enclosure with Sides-Rack-Black-24U-19" (w 2
AP9562 APC Basic Rack-Mount PDU-Power distribution strip 1
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DANIEL K. INOUYE INTERNATIONAL AIRPORT
NEC Univerge SV9100 PBX SYSTEM AND PERIPHERAL EQUIPMENT

ARFF Station 1 PBX

EQUIPMENT LIST ARFF #1 PBX

PART NO. DESCRIPTION QUANTITY REMARKS
BE119150 GCD-4COTB-A 3
BE106405 GCD-160LDCA 1
BE113020 CH2SU Rack Mount Kit 1
BE114042 GCD-160LDCA 16
BE119153 GPZ-4COTF-A 3
BE118996 DTK-12D-1 (Bk) Tel 16
BE115105 SWA PSA SV9100 Unit 132
CISCO867VAE-K9 Cisco 8677VAE Secure router with VDSL2/ADSL2+ over POTS 1
SMX750-NMC APC Smart-UPS X 750VA Tower/Rack 120V 1
SMX48RMBP2U APC Smart-UPS X Series 48V External Battery Pack Rack 3
97086 2 GB Flash Drive USB 2.0 Retra 1

BO1641-53
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STATE OF HAWAII
DEPARTMENT OF TRANSPORTATION
AIRPORTS

APPENDIX G

ARFF #2 PBX



DANIEL K. INOUYE INTERNATIONAL AIRPORT
NEC Univerge SV9100 PBX SYSTEM AND PERIPHERAL EQUIPMENT

ARFF Station 2 PBX

EQUIPMENT LIST ARFF #2 PBX

PART NO. DESCRIPTION QUANTITY REMARKS
BE119150 GCD-4COTB-A 2
BE106405 CH2SU Rack Mount Kit 1
BE113018 GCD-8DLCA 1
BE119153 GPZ-4COTF-A 2
BE118996 DTK-12D-1 (Bk) Tel 8
BE115105 SWA PSA SV9100 Unit 132
CISCO867VAE-K9 Cisco 8677VAE Secure router with VDSL2/ADSL2+ over POTS 1
SMX750-NMC APC Smart-UPS X 750VA Tower/Rack 120V 1
SMX48RMBP2U APC Smart-UPS X Series 48V External Battery Pack Rack 3
97086 2 GB Flash Drive USB 2.0 Retra 1

BO1641-53
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SAMPLE TROUBLE CALL FORM



TELEPHONE TROUBLE CALL

TROUBLE CALL NO:

DATE AND TIME:

SERVICE REPORT ISSUED TO:

TO: PHONE :

FAX:

FROM: AIRPORT INFORMATION UNIT, HIA
PHONE: 836-6411 FAX: 836-6488

PLEASE REPAIR THE FOLLOWING TELEPHONE LIﬁES AT HIA. KEEP THE AIRPORT
INFORMATION (COMMUNICATIONS) UNIT INFORMED OF YOUR PROGRESS AND WHEN
THE JOB IS COMPLETED.

STATUS: ROUTINE EMERGENCY

PAX LINE OR EXTENSION:

PERSON OR AGENCY REPORTING PROBLEM:

TELEPHONE BELONGS TO (COMPANY, STATE, COMMON USE, ETC.):

LOCATION OF TELEPHONE:

NATURE OF PROBLEM:

(A AR AR RR R R R RS RS RRRRRR AR AR RRR AR ARt Rl Rl i il RS R

TO BE COMPLETED BY PHONE PERSONNEL: REPAIRED NOT REPAIRED
COMMENTS:
TECHNICIAN: DATE: TIME:

BO1641-53 APPENDIX H
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STATE OF HAWAII
DEPARTMENT OF TRANSPORTATION
AIRPORTS

APPENDIX I

SAMPLE WORK ORDER FORM



TO:

FROM:

*** T ELEPHONE

WORK ORDER NO:

WORK ORDER REQUETS ST ***

RELEASE DATE:

EXTENSION:

LAST NAME:

FIRST NAME:

-DIV - DEPT:

BUILDING:

FLOOCR:

ROOM:

REQUESTED BY:

AUTHORIZATION NO:

CONTACT TELEPHONE:

WORK REQUIRED:

1.

6.

REQUIRED DUE DATE:

WORK COMPLETED:

ORDER DATE:

NO

WORK ORDER COMPLETION DATE:

WORKER'S NAME:

OTHER WORK NEEDED:

STATE REPRESENTATIVE'S APPROVAL SIGNATURE:

BO1641-53 APPENDIX |
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APPENDIX J

SAMPLING MAINTENANCE CHECKLIST



HONOLULU INTERNATIONAL AIRPORT TELEPHONE SYSTEM MAINTENANCE CHECKLIST

This is only a checklist. Refer to Sections 10 & 11 in the Contract Specifications for the full description of the required tasks.

Telephone System

|Location

|WEEKLY TASKS

|1. Check temperature and relative humidity in switchroom.

[2. Check alamm indicators on the switches. .

3. Check the operating status of the maintenance administration
erminal and printer (remaining quantity of paper, ink, etc.)

4. Check any system message indicating a fault, any indication on
lany station lockout condition, and correct as required.

|I5. Ensure satisfactory operation of the fan units.

|l6. Distribution system maintenance.

i[7. All other tasks outlined by the manufacturers.

|[8. Certify performance of weekly tasks. Submitted by: Accepted by:

Date: Date:

MONTHLY TASKS

1. Inspect all accessible portions of the ATS for dust, dirt or other
contaminants, and clean accordingly.

112, Inspect all electrical and mechanical connections.

3. Maintenance shall include but not limited to testing, adjusting
and/or cleanig of all assembly and subassembly mounting screws,
factory interconnect, and field wiring terminals.

4. Distribution system maintenance.

|5. All other tasks outlined by the manufacturers.

||6. Certify performance of monthly tasks. Submitted by: Accepted by:
Date: Date:
IQUATERLY TASKS

1. Check and adjust power supply inciuding but not limited to
battery trickle adjust, battery high rate adjust, supply output adjust,
verify AC input voltage level, verify AC input failure/brown out
battery transfer operation, verify DC failure/battery transfer circuit,
positive and negative ground detect circuit operation, and verify
external failure report circuit operation.

2. Generate arandom alarm and check whether anindication
appears on the alarm status panel located on the switch.

BO1641-53

Appendix J
J-1



PROPOSAL TO THE STATE OF HAWAII
DEPARTMENT OF TRANSPORTATION

PROJECT:

PROJECT NO.:

TERM OF CONTRACT:

OPTION TO EXTEND:

LIQUIDATED DAMAGES:

PROJECT MANAGER:

ELECTRONIC SUBMITTAL:

AIRPORTS

MAINTENANCE OF THE TELEPHONE SYSTEM
DANIEL K. INOUYE INTERNATIONAL ATIRPORT
HONOLULU, OAHU, HAWATT

BO1641-53

Twelve (12) month period beginning from
the date indicated in the Notice to
Proceed from the State.

This contract may be extended for two (2)
additional twelve (12) month terms
subject to the conditions outlined in
Section 10.20.

The term, including extensions, shall not
exceed thirty six (36) months.

1) For failure to meet response time to a
routine trouble call (four (4) working
hours), $50.00/hr and fraction thereof.
(See Section 10.8.A)

2) For failure to meet response time to
an off-hours trouble call (two (2)
hours), $50.00/hr and fraction thereof.
(See Section 10.8.B)

3) For failure to meet response time to
an emergency trouble call (two (2) hour),
$100.00/hr and fraction thereof. (See
Section 10.8.C)

Name: Jason Wong

Address: 400 Rodgers Blvd, Suite 700
Honolulu, Hawaii 96819

Phone No: (808) 838-8068

E-mail: jason.km.wong@hawaii.gov

Bidders shall submit and upload the
complete proposal to HIePRO prior to the
bid opening date and time. Any additional
support documents explicitly designated
as confidential and/or proprietary shall
be uploaded as a separate file to HIePRO.

PF-1



NOTE:

See SPECIAL PROVISIONS 2.4 DELIVERY OF
PROPOSALS TO HIePRO for complete details.
FAILURE TO UPLOAD THE COMPLETE PROPOSAL
TO HIePRO SHALL BE GROUNDS FOR REJECTION
OF THE BID.

PERFORMANCE, BID AND PAYMENT BONDS ARE
NOT REQUIRED FOR THIS PROJECT.

PF-2



Director of Transportation
Aliiaimoku Hale

869 Punchbowl Street
Honolulu, Hawaii 96813

Dear Sir:

The undersigned bidder declares the following:

1.

It has not, either directly or indirectly, entered into
any agreement, participated in any collusion, or
otherwise taken any action in restraint of free
competitive bidding in connection with this proposal.

. It has not been assisted or represented on this matter

by any individual who has, in a State capacity, been
involved in the subject matter of this contract within
the past two years.

. It has not and will not, either directly or indirectly

offered or given a gratuity (i.e. an entertainment or
gift) to any State or County employee to obtain a
contract or favorable treatment under a contract.

The undersigned bidder further agrees to the following:

1.

If this proposal is accepted, it shall execute a
contract with the Department to provide all necessary
labor, machinery, tools, equipment, apparatus and any
other means of construction, to do all the work and to
furnish all the materials specified in the contract in
the manner and within the time therein prescribed in
the contract, and that it shall accept in full payment
therefore the sum of the unit and/or lump sum prices as
set forth in the attached proposal schedule for the
actual quantities of work performed and materials
furnished and furnish satisfactory security in
accordance with Section 103D-324, Hawaii Revised
Statutes, within 10 days after the award of the
contract or within such time as the Director of
Transportation may allow after the undersigned has
received the contract documents for execution, and is
fully aware that non-compliance with the aforementioned
terms will result in the forfeiture of the full amount
of the bid guarantee required under Section 103D-323,
Hawaii Revised Statutes.

Matls. & Serv.
PF-3 rl2/2020



2. That the gquantities given in the attached proposal
schedule are approximate only and are intended
principally to serve as a guide in determining and
comparing the bids.

3. That the Department does not either expressly or by
implication, agree that the actual amount of work will
correspond therewith, but reserves the right to
increase or decrease the amount of any class or portion
of the work, or to omit portions of the work, as may be
deemed necessary or advisable by the Director of
Transportation, and that all increased or decreased
quantities of work shall be performed at the unit
prices set forth in the attached proposal schedule
except as provided for in the specifications.

4. In case of a discrepancy between unit prices and the
totals in said Proposal Schedule, the unit prices shall
prevail.

5. Agrees to begin work within 10 working days after the
date of notification to commence with the work, which
date i1s in the notice to proceed, and shall finish the
entire project within the time prescribed.

6. The Director of Transportation reserves the right to
reject any or all bids and to waive any defects when in
the Director’s opinion such rejections or waiver will
be for the best interest of the public.

Receipt is hereby acknowledged and complete examination is
hereby expressly guaranteed of the following listed items: the
specifications, the notice to bidders, the special provisions,
if any, the proposal, the plans, if any, and the contract form.

Matls. & Serv.
PF-4 rl2/2020



The undersigned acknowledges receipt of any addendum, issued
by recording in the space below the date of receipt.

Addendum No. 1 Addendum No. 3

Addendum No. 2 Addendum No. 4

The undersigned hereby certifies that the bid prices
contained in the attached proposal schedule have been carefully
checked and are submitted as correct, final and are net prices.

Bidder (Company Name)

By
Authorized Signature

Print Name and Title

Business Address

Business Telephone

Date

Contact Person (If different from above)

Phone: Email:

Serv.

PF-5 r12/2020



NOTE:

If bidder is a CORPORATION, the legal name of the
corporation shall be set forth above, the corporate seal affixed,
together with the signature(s) of the officer(s) authorized to
sign contracts on behalf of the corporation. Please attach to
this page current (not more than six months old) evidence of the
authority of the officer(s) to sign on behalf of the corporation.

If bidder is a PARTNERSHIP, the true name of the partnership
shall be set forth above with the signature(s) of the general
partner (s) authorized to sign contracts on behalf of the
partnership. Please attach to this page current (not more than
six months old) evidence of the authority of the partner(s) to
sign on behalf of the partnership.

If bidder is an INDIVIDUAL, the bidder's signature shall be
placed in the space provided therefore on page PF-4.

If signature is by an agent, other than an officer of a
corporation or a partner of a partnership, a POWER OF ATTORNEY
must be on file with the Department prior to the opening of bids
or submitted with the bid; otherwise, the bid may be rejected as
irregular and unauthorized.

Serv.

PF-6 r12/2020



PREFERENCES

Bidders acknowledge that while preferences are considered in the evaluation of bids, the award of the
contract will be in the amount of the bid offered exclusive of any preferences.

A. HAWAII BIDDER PREFERENCE

In accordance with HRS §103D-302, the Hawaii bidder preference is applicable to this
solicitation for evaluation purposes only. Bidders desiring to qualify for the five per cent (5%)
preference shall submit with their bid a completed Hawaii Bidder/Offeror Preference Certification
Form (Form SPO-081) at or before the time set for receipt of bids. Certifications submitted for previous
or other solicitations will not be accepted.

() Yes, the Bidder elects to receive the Hawaii Bidder Preference and has included the Form
SPO-081 with the bid.

PF-7 17/28/2026



STATE OF HAWAII
Hawaii Bidder/Offeror
Preference Certification Form
(As Defined in HRS103D-1001)

(Authorized Officer’s Name) (Office or Position Held)

, certify the following:

(Name of Bidder/Offeror)

(1) That the Bidder/Offeror holds a valid commercial place of business located in the
State of Hawaii at the following address:

and that the above-named office was opened on the following date: )

and has been staffed by the Bidder/Offeror or an employee of the Bidder/Offeror for
not less than two (2) consecutive years immediately preceding the time and date set
for the opening of bids or receipt of proposals;

(2) That the bid or proposal in response to IFB/RFP No. ,is
submitted under the name under which the Bidder/Offeror is authorized to do
business in the State;

(8) That not less than fifty-one percent (51%) of the total direct labor hours required for
performance of the contract will be performed within the State; and

(4) If the Bidder/Offeror is a joint venture, the Bidder/Offeror is composed entirely of
parties meeting the requirements of paragraphs (1), (2), and (3).

| certify under penalty of perjury that the above statements are true. | agree to maintain the
above qualifications throughout contract performance; any changes in eligibility shall be
reported to the Contract Administrator or purchasing agency's contact person identified in
the RFP/IFB. | acknowledge that failure to maintain the above qualifications triggers a price
adjustment equal to the value of the preference applied and may constitute cause for
debarment under HRS §103D-702.

Signature of Authorized Officer

Print Name and Title

Date

PF-8
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PROPOSAL SCHEDULE

MAINTENANCE OF THE TELEPHONE SYSTEM
DANIEL K. INOUYE INTERNATIONAL AIRPORT
HONOLULU, OAHU, HAWATT
PROJECT NO. BO1641-53

Item Description Quantity Unit Unit Price Amount
No
(A) (B) (A x B)
1 Maintenance and 12 MONTH $ $

repair services of
the telephone
system

(Sections 10 & 11)

2 MAC Request (10.12) 60 REQUEST $ $
Move Telephone
Services

3 MAC Request (10.12) 60 REQUEST $ $
Add Telephone
Services

4 MAC Request (10.12) 60 REQUEST $ $
Change Telephone
Services

5 Additional work 120 HOURS $ $
man-hour rate for
Telephone System
(technician)

6 Allowance for parts ALLOW ALLOW ALLOW $_50,000.00_
and materials for
corrective
maintenance due to
damage by
vandalism, or
natural disaster
(Section 10.14.B)

TOTAL AMOUNT FOR COMPARISON OF BIDS $
MAINTENANCE OF THE TELEPHONE SYSTEM PROPOSAL SCHEDULE
DANIEL K. INOUYE INTERNATIONAL AIRPORT PF-9
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NOTES:

1. Bids shall include all Federal, State, County and other
applicable taxes and fees.

2. The TOTAL AMOUNT FOR COMPARISON OF BIDS shall be used to
determine the lowest responsible bidder.

3. Bidders shall complete all unit prices and amounts.
Failure to do so shall be grounds for rejection of bid.

4. In case of a discrepancy between unit prices and the
total in said bid, the unit prices shall prevail.

5. The equipment listed in these specifications shall not
be construed as being complete and accurate.

6. Payment (s) to the Contractor shall be made on the basis
of actual number of service(s) performed or material
supplied and unit price.

7. Bidders shall submit and upload the complete proposal
to HIePRO prior to the bid opening date and time.
Proposals received after said due date and time shall
not be considered. Any additional documents explicitly
designated as confidential and/or proprietary shall be
uploaded as a separate file to HIePRO. Do not include
confidential and/or proprietary documents with the
proposal. The record of each bidder and respective bid
shall be open to public inspection. Original (wet ink,
hard copy) proposal documents are not required to be
submitted. Contract award shall be based on evaluation
of proposals submitted and uploaded to HIePRO.

FAILURE TO UPLOAD THE COMPLETE PROPOSAL TO HIePRO SHALL
BE GROUNDS FOR REJECTION OF THE BID.

If there is a conflict between the specification
document and the HIePRO solicitation, the specification
shall govern and control unless otherwise specified.

MAINTENANCE OF THE TELEPHONE SYSTEM PROPOSAL SCHEDULE
DANIEL K. INOUYE INTERNATIONAL AIRPORT PF-10
STATE PROJECT NO. B01641-53
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CONTRACT

THIS AGREEMENT, made this day of , by and between

the STATE OF HAWALII, by its Director of Transportation, hereinafter referred to as “STATE”,
and <CONTRACTOR>, <STATE OF INCORPORATION>, whose business address is
<CONTRACTOR ADDRESS>, hereinafter referred to as "CONTRACTOR";

WITNESSETH: That for in consideration of the payments hereinafter mentioned,
CONTRACTOR hereby covenants and agrees with the STATE to complete in place, furnish and
pay for all labor and materials necessary for “MAINTENANCE OF THE TELEPHONE
SYSTEM, DANIEL K. INOUYE INTERNATIONAL AIRPORT, HONOLULU, OAHU,
HAWAIIL, STATE PROJECT NO. BO1641-53”, or such a part thereof as shall be required by
STATE, the total amount of which labor, material and construction shall be computed at the unit
and/or lump sum prices set forth in the attached proposal schedule and shall be the sum of <BID

AMOUNT> ($<BID AMOUNT #>) as follows:

TOTAL AMOUNT FOR COMPARISON OF BIDS ........cccoeoiiiiinens § <BID AMOUNT #>

KF-1



which sum shall be provided from State funds, all in accordance with the Specifications, the
Special Provisions, if any, the Notice to Bidders, the Instructions to Bidders, the proposal and
plans for BO1641-53, and any supplements thereto, on file in the office of the Director of
Transportation. These documents, together with all alterations, amendments, and additions
thereto and deductions therefrom, are attached hereto or incorporated herein by reference and
made a part of this Contract.

The CONTRACTOR hereby covenants and agrees to complete such construction within
<WORK TIME> from the date indicated in the Notice to Proceed from the State subject,
however, to such extensions as may be provided for in writing under the Specifications.

For and in consideration of the covenants, undertakings and agreements of the
CONTRACTOR herein set forth and upon the full and faithful performance thereof by the
CONTRACTOR, the STATE hereby agrees to pay the CONTRACTOR the sum of <BID
AMOUNT> ($<BID AMOUNT #>) in lawful money, but not more than such part of the same as
is actually earned according to the STATE’s determination of the actual quantities of work
performed and materials furnished by the CONTRACTOR at the unit or lump sum prices set
forth in the attached proposal schedule. Such payment, including any extras, shall be made,
subject to such additions or deductions hereto or hereafter made in the manner and at the time
prescribed in the specifications and this contract.

An additional sum of <BID AMOUNT / 10> DOLLARS ($ <BID AMOUNT / 10 #>) is

hereby provided for extra work.



All words used herein in the singular shall extend to and include the plural. All words
used in the plural shall extend to and include the singular. The use of any gender shall extend to
and include all genders.

IN WITNESS WHEREOF, the parties hereto have caused this Agreement to be executed

as of the day and year first above written.

STATE OF HAWAII

Director of Transportation

<CONTRACTOR> (SEAL)

Signature

Print Name

Print Title

Date

KF-3



CERTIFICATE FOR PERFORMANCE OF SERVICES

The undersigned bidder does hereby certify that in performing the services required for

it will fulfill the following conditions:

1. All applicable laws of the Federal and State governments relating to workers’ compensation,
unemployment compensation, payment of wages, and safety will be fully complied with; and

2. The services to be rendered shall be performed by employees paid at wages or salaries not less
than the wages paid to public officers and employees for similar work, with the exception of professional,
managerial, supervisory, and clerical personnel who are not covered by Section 103-55, HRS.

I understand that failure to comply with the above conditions during the period of the contract
shall result in cancellation of the contract, unless such noncompliance is corrected within a reasonable
period as determined by the Director of Transportation. Payment in the final settlement of the contract or
the release of bonds, if applicable, or both shall not be made unless the Director of Transportation has
determined that the noncompliance has been corrected; and

I further understand that all payments required by Federal and State laws to be made by
employers for the benefit of their employees are to be paid in addition to the base wage required by
Section 103-55, HRS.

SIGNED and DATED at this day of , 2025.
(City, State)

NOTARY ACKNOWLEDGEMENT

Subscribed and sworn before me this Name of Corporation, Partnership, or Individual

day of , 20

Notary signature
Authorized Signature

Notary public, State of

My Commission Expires:
(Affix Notary Seal) Print Name and Title of Signer

NOTARY CERTIFICATION (Required)

Document Date: Pages:

Notary Print Name: Circuit

Document Description:

Notary Signature Date
(Affix Notary Seal)
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